Advocacy and Capacity Building on Competition Policy and Law in Asia 

7Up2 Project


TRAINING WORKSHOP 

ON ISSUES RELATED TO COMPETITION POLICY & LAW 

FOR VIETNAM CONSUMER REPRESENTATIVES
20-21 August 2005, Thanh Hoa, Vietnam

TENTATIVE AGENDA

SATURDAY, AUGUST 20, 2005

	0700-0800 hrs
	Breakfast at the hotel
	

	
	
	

	0800-0830 hrs
	Registration
	

	
	
	

	0830-0930 hrs
	Opening Session
	

	
	· Dr. Doan Phuong, VINASTAS President  – Welcome Speech

· Dr. Dinh Thi My Loan, VCAD Head

· Ms. Alice Pham, CUTS International Representative – Introduction on the 7Up2 Project, Workshop Objective and Workshop Programme  

· Mr. Do Gia Phan, VINASTAS Vice President – Keynote speech on the Relationship between competition and consumer protection issues 

	
	
	

	Session One
	Anticompetitive practices, unfair competition practices and their implications on consumer welfare 

	0930-1015 hrs
	Lecture(s) by trainer(s)
	The lecture(s) should give an overview of various types of anticompetitive practices (definitions, characteristic features, examples – in the context of Vietnam market) and their implications on consumer welfare

	1015-1030 hrs
	Tea/Coffee break 

	1030-1115hrs
	Q&As between trainers and trainees

	1115-1200 hrs
	Lecture(s) by trainer(s)
	The lecture(s) should give an overview of various types of unfair competition practices (definitions, characteristic features, examples – in the context of Vietnam market) and their implications on consumer welfare

	1200-1300 hrs
	Lunch

	1300-1345 hrs
	Q&As between trainers and trainees

	1345-1430 hrs
	Remarks and wrap-up by trainers

	1430-1445 hrs
	Tea/Coffee break

	
	
	

	Session Two
	The Competition Law 2004 of Vietnam, other relevant subordinate regulations, and enforcement institutions 

	1445-1545 hrs
	Lecture(s) by trainer(s)
	The lecture(s), besides giving an overview of the Competition Law 2004 as a whole, other relevant subordinate regulations, and the enforcement institutions, should have a clear focus on: 

· the unfair competition practices/consumer abuses as addressed by the laws and regulations; and

· the organisational structure, responsibilities and authority of the section(s)/agencies which will take charge of consumer protection in the competition authorities of Vietnam. 

	1545-1645 hrs
	Q&As between trainers and trainees

	1645-1700 hrs
	Wrap-up
	

	
	
	

	
	Dinner
	

	
	
	


SUNDAY, AUGUST 21, 2005

	0700-0830 hrs
	Breakfast at the hotel
	

	
	
	

	Session Three
	The role and locus standi of consumer organisations in promoting competition and protecting consumer interests in Vietnam 

	0830-0930 hrs
	Lecture(s) by trainer(s)
	The lecture(s), in connection with the keynote speech delivered during the first day of the workshop, should define clearly the role of Vietnamese consumer organisation in promoting competition and protecting consumer interests in Vietnam on the basis of relevant laws and regulations as well as the locus standi of these consumer organisations in competition and consumer cases accordingly. 

	0930-1030 hrs
	Q&As between trainers and trainees

	1030-1045 hrs
	Tea/Coffee break

	
	
	

	Session Four
	Consumer Redress

	1045-1145 hrs
	Lecture(s) by trainer(s)
	The lecture(s) should explain:

· the rationale for feasible, speedy and affordable redress;

· the various models of consumer redress; and

· the system for consumer redress in place in Vietnam (laws and regulation, and enforcement institutions) and its efficacy.

	1145-1300 hrs
	Lunch

	1300-1400 hrs
	Q&As between trainers and trainees

	
	
	

	Session Five
	Consumer Education and Information 

	1400-1500 hrs
	Lecture(s) by trainer(s)
	The lecture(s) should explain:

· the rationale for consumer education;

· the objectives of consumer education;

· the information to be included in consumer education programmes; and

· various consumer education strategies and their applicability in the Vietnam context.  

	1500-1515 hrs
	Tea/Coffee break

	1515-1630 hrs
	Interactive discussion between trainers and trainees, during which trainees can introduce their own experiences to each other

	
	
	

	1630-1730 hrs
	Closing session
	

	
	· Workshop evaluation

· Grant of certificates

· Closing remarks

	

	
	Dinner
	

	
	
	


