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 [In the wake of new competition regime in India, CCI, DoCA and CUTS jointly organized a one-day 

conference on 20th October 2010. Given that consumer welfare is central to competition law, the conference 

was primarily aimed at raising awareness amongst consumer organizations. Discussions during various 

sessions focused on ways and means to mainstream consumer concerns in competition law enforcement. 

This report presents the proceedings of the conference and captures the summary of discussion on various 

substantive aspects relating to: (a) empowerment of consumer organizations to help them proactively 

participate in the new competition regime, and (b) the interface of competition and consumer laws.] 
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1. Background 

1.1 The Competition Commission of India (CCI), Department of Consumer Affairs, 
Government of India (DoCA) and Consumer Unity and Trust Society (CUTS 
International) organized a one day conference on “Competition Regime – Benefiting the 
Consumer” with the objective of raising awareness amongst the consumer groups and civil 
society organizations about the new Competition Act and the impact of anti-competitive 
practices on consumers.  
 
1.2 The need for the conference was felt due to a knowledge deficit amongst consumer 
organizations about the nuances of the new Competition Act, 2002 (as amended in 2007) 
(Competition Act) and its benefit to consumers at large, as against the Consumer Protection 
Act, 1986 (COPRA), which inter alia redresses the grievances of an individual consumer.  
 
1.3 The proceedings of the day were divided into five sessions, where eminent guests and 
panellists, highlighted the importance of the Competition Act qua the consumers and also 
delve with nuances of the interface between Competition Act and COPRA.    
 

2. Opening Session 

2.1 Dhanendra Kumar, Chairman, Competition Commission of India (CCI)  
Mr. Kumar began by welcoming the eminent guests and participants. Briefly touching upon 
the activities of CCI so far, he highlighted that competition is important to protect consumer 
interest by offering wider choice, lower prices, better quality and access to goods & services. 
He emphasized that consumer welfare is the central consideration in the scheme of 
Competition Act and that CCI accords a high priority to consumer welfare. 
 
Mr. Kumar stated that lack of competition hampers consumer interest due to non availability 
of alternatives. Clarifying the difference between Consumer Protection Act, he said that 
COPRA protects interests of individual consumers, whereas, Competition Act protects 
interests of classes of consumers - by checking collusive and anti-competitive practices 
adopted by enterprises. He insisted that ours is a demand based governance where need for 
reforms and changes must arise from downward. 
 
2.2 Salman Khurshid, Minister of State for Corporate Affairs (Independent Charge), 
Government of India 
Mr. Khurshid stated that there has been a paradigm shift in the government policies from 
protectionism to liberalization leading to dismantling of protectionist barriers which has 
resulted in enhancement of competition. He further underscored the need to balance the 
constitutional right of life and dignity accorded to an individual, provided under Article 21 of 
the Constitution of India, with the directive principle of state policy for enhanced 
development of the economy. India needs to adopt policies to protect its markets, being 
mindful of protecting the interest of the common man or the aam adami.  
 
He concluded by highlighting the ardent need to address the overlapping jurisdictions of 
various regulatory authorities and insisting on drawing lines of control while enforcing law.  
 
2.3 K.V. Thomas, Minister of State for Consumer Affairs, Food & Public Distribution 
In his key note address Prof. Thomas stated that basic premise of COPRA is to protect 
individual interest and that of Competition Act to protect the competition in the market and 
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check appreciable adverse effect on competition, thereby, protecting consumer interest at 
large. Competition is required to optimize economic growth, provide better prices to 
consumers and implement better technology as it has static and dynamic efficiencies - static 
effect includes availability of better quality products at reduced prices, whereas, dynamic 
effects are innovation for reducing costs.  
 
He also observed that the basic objective of economic policy is to provide level playing field 
and check illegal trade practices and emphasized that sustained efforts should be made to 
create awareness amongst consumers about Competition Act through advocacy seminars. He 
commended the efforts of CCI and CUTS to institutionalize the process of interacting with 
consumer organizations to understand and protect consumer rights. 
 
Furthermore, Prof. Thomas asserted that in safeguarding and promoting consumer interest 
there is a collective role of public institutions and NGOs. Government should 
institutionalize the role of consumer organizations in decision making and ensure its 
participation. 
 
2.4 M. Veerappa Moily, Minister of Law & Justice 
Delivering the presidential address Dr. Moily highlighted the need for competition and 
mentioned that market can sustain all eligible players who wish to compete. Competition is 
essential for imbibing the culture of innovation and development of better technology. He 
said that 2010-2020 would be an era of innovations. Insisting that competition awareness 
needs to be created at the grass root level for effective implementation of the act, he 
questioned the price rise despite of bountiful production. He stressed on the effective 
utilization of resources and role of CCI in checking the artificial price rise. 
 
Dr Moily asserted that reform processes are lopsided if the common man is not aware of the 
policies. He advocated that an effective competition infrastructure should have been 
developed for disseminating information before actual implementation of competition policy 
and law. Quoting the example of tremendous achievement of the information technology 
industry in Karnataka, he stated that competition coupled with expansion is required for 
realizing true potential of the people.  
 
 
Finally, commenting on the role of CCI he said that it is not only the regulator of industry, 
but, it also needs to balance the interest of the consumers, as consumer and corporates are 
the two wings of the same plane. Key function of the CCI is to check market distortion and 
if prices are regulated and controlled, CCI shall be deemed to be successful.  
 
2.5 Pradeep S. Mehta, Secretary General, CUTS International 
In proposing a vote of thanks, Mr. Mehta emphasized that competition is essential for 
development - as India’s growth rate before the reforms were adopted in 1990s was only 
around 3 percent and after liberalization it jumped to around 7 percent going up over time. 
Citing examples of benefits of competition, he drew comparison between securing a 
telephone connection in the pre and post liberalization era, as prior to liberalization securing 
a telephone connection was an uphill task, but, now due to presence of multiple companies 
and better technology the same is readily available.  
 
Recognizing the presence of large number of sectoral regulators to protect consumer 
interest, he stated that consumer awareness is required for protection against anticompetitive 
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practices by enterprises in both goods and services, and inclusive growth of economy. 
Raising concerns about lack of clarity on dealing with unfair trade practice, he urged that the 
COPRA can be amended and the National Commission maybe empowered with an 
investigative wing to deal with UTPs. On the matter of regulating mergers, giving the 
example of the recent mergers in the pharma industry, Mr. Mehta argued that the provisions 
on the same should be notified as early as possible as otherwise it would lead an adverse 
situation.  
 
Mr. Mehta also propagated adoption of a National Competition Policy to deal with 
government imposed barriers to competition which cannot be dealt with by the CCI as these 
are not legal violations but policy-induced outcomes. On the need for generating wider 
awareness, he recommended, observing 13th January as the National Competition Day, the 
day when the President signed the Competition Act. Similarly, the National Consumer Day 
has been adopted on 24th December, when COPRA was signed by the President. 
 

3. Session I: Competition Law and the Consumer 

First session focused on competition law and consumer, and dealt with issues relating to 
benefits of competition for consumer, international and domestic examples where 
competition has yielded better outcomes for consumers and provided an overview of 
Competition Act. 
 
3.1 Geeta Gouri, Member, CCI 
Chairing the session Dr Gouri highlighted the need to create awareness about the law and 
stated that common man is not aware about the functioning of the Competition Act and its 
role in protecting their interest.  
 
 
3.2 Pradeep S Mehta, SG, CUTS 
Mr. Mehta, making the theme presentation, touched upon various anti competitive practices 
prevalent in the market and explained them by citing multiple examples ranging from 
monopolistic behavior to tied sales. He discussed the various myths in the minds of the 
people relating to the Competition Act and offered correct perspective about the need for a 
law. He stressed that a good and effective competition law is not a luxury for industrialized 
countries but an equally imperative necessity for poor countries. He went on to describe 
various examples of anticompetitive practices which have a direct impact on the common 
man, such as tied sales between a doctor and pharma companies, tied sales of school uniform 
and books by schools etc. In a lucid presentation, he explained various classes of anti-
competitive conducts along with possible actions which may be undertaken by either 
consumer groups or CCI. 
 
3.3 Shantanu Dixit, Prayas, Pune 
Mr. Dixit elaborated the competition issues in the energy sector and mentioned about the 
shift from awarding of contracts through MOUs to competitive bidding. Tracing history of 
power generation and tariff setting, he mentioned that due to competitive bidding the tariffs 
have come down and has forced the providers to adopt innovative ways of production. 
Stating that 70 percent of the tariff in power sector is linked to generation wherein 50 
percent of the generation costs is defined by cost of fuel, he tried to highlight the nexus 
between the government and suppliers in the sector. 



 

  

Page 5 of 24 
 

 
Department of Consumer Affairs, Government of India 

 
Competition Commission of India (CCI) 

 

 
He mentioned that coal is an essential fuel and the coal mines are regulated by the 
government, he elucidated that lack of transparency in awarding coal blocks leads to 
collusion between government and contractors. As too many mines are awarded to 
contractors who also own power stations, the contractors effectively regulate both the source 
and supply of power which results in excessive pricing of power. Similarly, gas production 
and transmission is controlled by ONGC and Reliance. This oligopoly situation needs to be 
looked into as it may result in arbitrary pricing. Transmission and distribution of electricity is 
generally undertaken by one supplier in a given area, the consumer lacks the choice or 
alternative of suppliers resulting in monopoly.  Open access to distribution of electricity is 
being opposed by states, and consumer is the ultimate sufferer due to lack of availability of 
choice.  
 
3.4 T.C. A. Srinivasa Raghavan, Associate Editor, Business Line 
Mr. Raghavan stated that government policies also hampered competition as evident from 
the banking interest rates on saving accounts. This has not been enhanced from 3 percent to 
protect the interest of private banks.  
 
He also mentioned that theoretical notion of perfect competition cannot be achieved as 
markets are driven by profit motives. In the event where every firm is a price taker and price 
of commodities is uniform there will be no incentive for investors as there will be no scope 
for earning profits.  
 
 
 
3.5 Sriram Khanna, Managing Trustee, VOICE, New Delhi  
Tracing the origin of the competition law, Prof. Khanna said that competition laws are 
strong in US and EU where major penalties are imposed and recovered from enterprises 
engaging in anti-competitive practices and cartels. Comparatively no or little action has been 
seen in this regard in India and no public authority, state or Central Government has moved 
the competition authority against any corporate during the MRTP Act days. 
 
Taking a dig at the political parties and bureaucrats, he observed that promotion of 
competition does not figure in the manifestos of political parties and there is a need for right 
people to sit on the bench, as effective regulation of competition will be the yard stick to 
measure success of the regulatory authorities. He pointed at the need to create awareness 
about the application of economics in competition law among the judges, as many of them 
find it difficult to appreciate.  
 

4. Session II: Anticompetitive practices and the Consumer 

Second session of the day focused on anti competitive practices and the consumer - as the 
panellists discussed the anti-competitive practices in select sectors and the redressal 
mechanism. 
 
4.1 Bibek Debroy, CPR, New Delhi  
Mr. Debroy spoke about the effective competition policy being an essential requirement of a 
liberalized economy. Ideally in a liberalized economy, competitive forces in the market 
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regulate prices, however, anti-competitive practices such as collusion need to be checked. 
Therefore, competition law and policy is a must.  
 
He maintained that competition rests on three stands - structure, conduct and performance 
(SCP). Tracing the SCP movement at Harvard, he said that mergers & acquisition need to be 
regulated as they result in market concentration and lack of choice to the consumers. He 
further added that competition law deals with conducts – by ways of regulation of abuse of 
dominance and anti-competitive agreements – and structure – by way of regulation of 
combination. 
 
4.2 Y.G. Muralidharan, Mg. Trusteee, CREAT, Bangalore 
Mr. Muralidharan articulated the need of structure and transaction analysis and distinguished 
between static and dynamic efficiency. Static efficiency leads to better choice and lower price 
and dynamic efficiency results in development and adoption of better technologies. He cited 
examples of various anti-competitive behaviours such as compulsion to buy meters with 
electric connection, helmets with motorcycle, etc. and pointed that consumer is yet to benefit 
from open access in the electricity sector.  
 
4.3  S. Chakravarthy, Former Member MRTP Commission 
Dr Chakravarthy stated that competition has proved its role and importance in India and 
elsewhere as evident from the fact that prior to 1984 before the launch of Maruti there were 
only two cars available in the market, whereas, now there are as many cars as consumers 
want.  
 
Explaining the paradigm shift in the competition fundamentals post liberalization Dr 
Chakravarthy said dominance or size is not anti-competitive, but, abuse of dominance is. 
Explaining the distinction between per se anti-competitive and rule of reason analysis, he 
stated that language of Competition Act seems to suggest that apart from provisions of 
Section 3(3), provisions of section 4 are also deemed to be per se anti-competitive. He also 
said that competition is a class action matter, whereas, consumer law covers individual 
matters. 
 
He shared that experiences of the MRTP regime revealed that competition is essential for 
consumers but most important is the protection of consumer interest. He suggested that CCI 
ought to have benches in different parts of the nation to be more effective.  
 
4.4 Pushpa Girimaji, Consumer Columnist  
Ms Girimaji drew the attention of the audience to the fact, that mere competition in market 
cannot protect consumer, for example, in housing sector there is competition but consumer 
is exploited. Therefore, there is need for effective implementation of competition law.  
  
Explaining the exploitation by big corporate she gave the examples such as bundling of 
soaps in the pack of four, lack of inter operability between mosquito repellent machines and 
vaporizer, educational institutions collecting fees in advance along with original certificates 
and refusing to release the same in case a candidate wants to switch to another institution, 
doctors prescribing medicines not using generic names but fancy brand names, thereby, 
forcing the patients to pay more prices, high medical fees resulting in withdrawal of cashless 
insurance policies by insurance companies etc. 
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5. Session III: Consumer- Key stakeholder in the Competition Regime 

Third session focused on consumer being the key stakeholder in the competition regime and 
covered issues of effective enforcement and consumer empowerment and consumer 
awareness and advocacy. 
 
5.1 Geeta Gouri, Member, Competition Commission of India 
Chairing the session Dr Gouri stressed on the need of creating awareness in the consumer 
organizations to play an effective role in protecting consumer interests. She called for 
methods which may empower consumer representatives and can encourage them to come 
forward. 
 
5.2 Navneet Sharma, Director, CUTS Institute for Regulation and Competition 
(CIRC) 
Making the theme presentation Dr Sharma briefly touched upon the roles consumer 
organizations (COs) have played in the COPRA regime during last 25 years or so which may 
be the basis for COs to similarly play a significant role in the new competition regime. In 
order to create an enabled environment for COs, Dr Sharma placed before the audience and 
CCI specific suggestions, such as:  

• Register/accredit COs in India like it is done in the UK under its super 
complaint mechanism 

• Waive fee (Rs 5000) for filing information for accredited COs 

• Appoint a consumer liaison officer in CCI. In the EC similar practice has 
been found to be useful. 

• By formulating an advisory body at CCI having (general and sectoral) 
consumer representatives as members akin to other regulators. (e.g. CUTS is 
a member of the advisory bodies at CERC, TRAI, PNGRB, AERA etc) 

• Create consumer advocacy fund out of unclaimed moneys lying, on the lines 
of the Consumer Welfare Fund to enable the COs to undertake research, 
market surveys and actions on specific issues 

• By including at least one consumer representative amongst members of the 
CCI. For example competition authorities in Jordan and Zambia observe 
such practice, while the Vice Chairman in Australia is from the consumer 
association. 

• By establishing a joint discussion forum having representation of CCI, 
NCDRC and State Commissions, sectoral regulators, COs etc to facilitate 
timely discussions and actions to protect and promote consumer interest.  

 
5.3 Mala Banerjee, President, FCAWB, Kolkata 
Mentioning the ground reality Ms Banerjee stated that consumer groups and VCOs cannot 
proceed against enterprises due to paucity of funds. She further added that COs lack capacity 
to comprehend competition issues and require substantial support from the government 
agencies in this regard. Also, the socio economic condition of the aam adami needs to be 
accounted by the competition authorities while initiating any action.  
 
5.4 R. Desikan, President, CAI, Chennai 
Mr. Desikan raised potential issues relating to the effectiveness of the competition law in the 
years to come in light of the complexities that have been crept in COPRA framework since 
its inception in 1986. He mentioned that effectiveness of law is measured by its enforcement. 
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However, state governments have not bothered about effective implementation of 
legislations, for example, RTI or COPRA.  
 
He observed that ethical business practices are increasingly difficult, as corporates are known 
to have nexus with government and politicians. In this background, he questioned, if the 
present system will allow the Competition Act to be effective, and if CCI be able to cater to 
the needs of the common man to regulate anti-competitive conducts causing increase in 
prices of essential commodities. According to him, CCI has the task of regulating 32 
countries within India and there is a need to impart effective training to multiple stakeholders 
in order for the Competition Act to be effective.  
 
5.5 Raghav Narsalay, Consumer Activist, Mumbai  
Mr. Narsalay stated that an organization is known for its actions and not for its inactions. 
Pointing to the fact that all the help is available to CCI if it needs to choose its paths and 
directions, he stressed on the requirement for young leaders to take competition agenda 
forward within the consumer organizations. He further advocated using mediums of mass 
communications like All India Radio, Doordarshan etc. effectively for creating competition 
awareness.  
 

6. The Way Forward 

6.1. Dhanendra Kumar, Chairman, CCI 
Mr. Kumar extended a warm welcome to distinguished guests on the dais and briefly 
presented scope of activity being undertaken by the CCI, and mentioned that currently there 
are 125 cases pending before the CCI out of which 75 have been filed directly and 50 have 
been transferred from erstwhile MRTP Commission. .   
 
6.2 Pradeep S Mehta, SG, CUTS 
Mr. Mehta summarized the events of the day and mentioned that strong government will is 
required for effective implementation of Competition Act. He suggested setting up of a 
Consumer Advisory Committee for working with CCI, as consumer welfare is an important 
goal of CA, 2002. 
 
6.3 Justice Arijit Pasayat, Chairman, Competition Appellate Tribunal 
Justice Pasayat mentioned that effectiveness of the adjudicatory bodies needs to be seen in 
the light of the constraints under which they operate. Competition complaints are not simple 
and they require a thorough analysis, therefore authorities need a lot of time before they can 
arrive at a judgment. He further observed that highly professional lawyers are pitted against 
poor and unorganized consumers, which raises a question mark on the system to deal with 
such anomaly.  
 
Underlining the benefits of competition to consumers, Justice Pasayat said that competition 
is essential to provide an incentive to the companies to innovate, for effective allocation of 
resources, preventing consumer from becoming victims of cartels.  
 
6.4 Justice Altamas Kabir, Judge, Supreme Court of India 
Justice Kabir stressed on the need of holding more competition seminars as the main 
beneficiary of competition enforcement is the consumer. Explaining the ideology behind the 
Competition Act he informed the audience that need for repealing MRTP was felt because of 
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the shift in the global economy and business ideology, i.e. monopolies were not considered 
to be bad but abuse of monopolistic power was.  
 
Reminding CCI of it’s the huge task ahead, Justice Kabir remarked that in the present 
environment, CCI has to ensure that their judgments and policies protect consumer interests 
and without harming the industry. IPRs were kept out of the purview of the Competition 
Act as they provide a right to innovator to lawfully and commercially exploit the invention.  
 
He opined that enactment of Competition Act is likely to benefit people in many ways as it 
works against cartelization, anticompetitive agreements and mergers which yield affordable 
prices and better products.  He commended CCI and remarked that effective working of 
CCI is evident from the matters being disposed by the commission till date and its actions 
will benefit the larger section of consumers. He also stressed the need to set up benches all 
over the country to realize the full potential of the law.   
 
6.5 Rakesh Kacker, Additional Secretary, DoCA 
In proposing vote of thanks to all the dignitaries and participants, Mr. Kacker emphasized 
that more such conferences should be organized at state levels in collaboration with 
consumer organizations to create better awareness on the Competition Act and that the 
Department of Consumer Affairs will be glad to consider further assistance to such efforts. 

 

******* 
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Annexure 

List of Participants 
 

S.No Name Coordinates 

1.  A. K. Gupta Indian Railway 

Res: D4/4211, Vasant Kunj, N.Delhi-110070.  

Tel: 9810122566 

Email akgupta@vsnl.com  

 

Office: Advisor. RITES,Min.of Rlys.,RITES 

Bhawan,Sector29 Gurgaon.  

Tel: 95124-2818812 

2.  A. K. Mishra ALLT/ AIIT, Bihar 

3.  A. Sankar 

 

Executive Director 

Empower (Centre for Consumer Education, Research and 

Advocacy) 

107 J/133 E, Miller Puram 

Tuticorin 628 008 

Tamil Nadu 

Phone_O:  91-461-231 1151 

Phone_R: 91-461-231 1331 

Cell: 91-94431 48599 

Fax: 91-461-231 0151 (TF) 

Email: ttn_empower@sancharnet.in 

 empowersankar62@yahoo.in 

 skype: empowersankar 

4.  Aakansha Sethi Correspondent - CNBC-TV18 

Television Eighteen India Ltd., 

Express Trade Tower, 

Plot No. 15-16, Sector-16A, Noida, 

Uttar Pradesh - 201301, 

Tel no: +91-120-4341818, 3987777 

Fax no: +91-120-4324106 

Cell: 9818499712 

aakansha.sethi@network18online.com  

5.  Abhishek Srivastava  

 

Chairman 

Consumer Guild  

E-5/140, Rajaji Puram  

Lucknow -226017, Uttar Pradesh 

Website-www.consumerguild.org.in 

Mob. 0945036760 Ph-0522-2411025 

-(Full Member-CCC) 

-Registered With (PNGRB) 

E-mail-consumerguild@redifffmail.com  

abhisheksriva@gmail.com 

6.  Anggad Singh Gen. Secretary 

The Consumers Protection and Grievances Redressal Forum 

1504, Phase-3 B 2 (Sector 60) 

SAS Nagar, Mohali-160059 

Dist Ropar, Punjab  

Tel.: 0172-2270831 (Regd. Office) 

0172-2225254 (Adm. Office) 

Mobile: 98 140 142 80, 93 160 465 41 

Anggad.singh@gmail.com 



 

  

Page 11 of 24 
 

 
Department of Consumer Affairs, Government of India 

 
Competition Commission of India (CCI) 

 

S.No Name Coordinates 

7.  Anupam K. Sanghi 

 

Partner 

SAS Law Associates, Advocates & Legal Consultants 

G-2, Kailash Colony 

New Delhi 110 048 

Phone_O:  91-11-2923 4724/ 4163 5770 

Cell: 91-98100 07764 

Fax: 91-11-2923 8687 

Email: anupam.sanghi@saslaw.in; info@saslaw.co.in 

8.  Arun Kumar Misra 

 

President 

Indian National Consumers Federation (INCF) 

E-5/138, Rajaji Puram 

Lucknow  226 017 

Uttar Pradesh 

Phone_O:  91-522-241 9785/ 241 1025 (F) 

Cell: 91-94155 48369 

Fax: 91-522-241 4542 

Email: incf@sify.com 

 arunk2@rediffmail.com 

9.  Ashish Desh Raj Staff Officer to the Chairperson & Assistant Director 

Competition Commission of India (CCI) 

Hindustan Times House, 7th Floor, 18-20, Kasturba Gandhi 

Marg 

New Delhi 110 001 

Phone_O:  91-11-2347 3722 

Cell: 91-98689 20616 

Email: ashdera@hotmail.com 

10.  Ashok K. Meena Commissioner-cum-Secretary  

Department of Food Supplies and Consumer Welfare, Govt. 

Of Orissa 

Ph: 91-674-2536892 

Cell: 9437067762 

Fax: 91-674-2392854, 2391073 

Email: fcswsc@nic.in  

11.  B. Vaidyanathan 

 

Chief Mentor 

Consumer Protection Council, Rourkela 

10/18, 40th Street 

Nanganallur, Chennai-61. 

Ph: 044-22241242 

M: 9445212274 /  

Vaidya@advantageconsumer.com 

Secretary 

Consumer Protection Council, Rourkela 

B/90, Sector-7 

Rourkela 769 003, Orissa 

Phone_O:  91-661-257 2521 

Fax: 91-661-264 0810 

12.  Babu Khan 

 

Director 

Infrastructure 

Confederation of Indian Industry (CII) 

249 F, Sector-18, Udyog Vihar,  

Phase IV 

Gurgaon 122 015 

Ph_O: 91-124-401 4060-67 

Mobile: 9871392586/ 06 

Fax: 91-124-401 4538 / 4057 

Em: babu.khan@ciionline.org; babu.khan@cii.in 
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S.No Name Coordinates 

13.  Bibek Debroy Research Professor 

Centre For Policy Research (CPR) 

Dharma Marg, Chanakyapuri 

New Delhi 110 021 

Phone_O:  91-11-2611 5273-76 

Cell: 91-98101 15598 

Fax: 91-11-2687 2746/ 2688 6902 

Email: bdebroy@gmail.com 

 bdebroy@hotmail.com 

14.  Bipul Chatterjee 

 

Deputy Executive Director 

CUTS International 

D-217 Bhaskar Marg 

Bani Park 

Jaipur 302 016, India 

Tel: +91.141.2282821 

Fax: +91.141.2282485 

Cell: +91.9829285921 

bc@cuts.org  

15.  Dhanendra Kumar Chairman 

Competition Commission of India (CCI) 

Hindustan Times House, 7th Floor, 18-20, Kasturba Gandhi 

Marg 

New Delhi110 001 

Phone_O: 91-11-2370 4647 (D)/ 2347 3400 

Cell: 91-98106 00018 

Fax: 91-11-2370 4649 

Email: cci-dkumar@nic.in 

dkumar1946@gmail.com 

16.  Dipak Chakraborty 

 

Secretary  

Chanchal Jana Kalyan Samity 

Chanchal College Road  

P.O. Chanchal, Dist. Malda  

West Bengal Pin. 732 123                         

Office: +91 3513 252805  

Mobile: +91 9932411650 

            +91 9434355550 

Email: cjks.2006@rediffmail.com 

17.  Divakar Babu 

 

General Secretary 

Consumer Guidance Society (CGS) 

Consumer Guidance Society  

Flat No. 1, D.N. 58-1-26 

Veerapaneni Plaza 

Patamata, Vijayawada-10 (A.P.) 

Ph_O: 91-0866-2555324 

Fax: 91-866-248 7180 

Cell: 91-94403 90370/ 94406 35703/ 98496 13731 

divakarbabuc@gmail.com  

Divachennupati@rediffmail.com 

18.  G C Mathur 

 

Convenor-Trustee Treasurer, Binty 

( A Voluntary Consumer Organisation) 

New Delhi: 110070 

Tel: +91 11 26136232, 26132420.  

M: 99103 38312. 

Email: gcmbinty@yahoo.com 
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S.No Name Coordinates 

19.  G. Dirchi CLM, Arunachal Pradesh 

Controller of Legal Metrology (Weights & Measures) 

Government of Arunachal Pradesh, 

Vivek Vihar, Itanagar 

Tel.Fax: 0360-23508837 

Fax:  0360-2350664/2247661 

Email: controller@rediffmail.com 

20.  G.P. Srivastava  Sr. Advisor 

ASSOCHAM 

Corporate Office, 1, Community Centre Zamrudpur, Kailash 

Colony 

New Delhi 110 048 

Ph: 011- 46550555 

Fax: 011- 46536481/82 

Cell: 9810442026 

g.p. srivastava@assocham.com     

21.  Gauri Shyam Panda 

 

General Secretary 

Research Academy for Rural Enrichment (RARE) 

Sonepur 767 017, Orissa 

Phone_O:  91-6654-220 203/ 246 

Phone_R: 91-6654-286 030 

Fax: 91-6654-220 199  

Email: raresonepur@hotmail.com  

raresonepur@yahoo.co.in  

pandags@hotmail.com 

22.  Geeta Gouri Member  

Competition Commission of India (CCI) 

Hindustan Times House, 7th Floor, 18-20, Kasturba Gandhi 

Marg 

New Delhi110 001 

Phone_O:  91-11-2370 4634 (D)/ 2347 3400 

Phone_R: 91-11-2653 5427 

Cell: 91-98685 00062 

Fax: 91-11-2370 4635 

Email: cci-geetagouri@nic.in 

gouri.geeta@gmail.com 

geetagouri@yahoo.com 

23.  Gita Chengappa 

 

Hon. Secretary 

Cheshire Homes India Coorg. 

PB No. 93, Pollibetta, 

S. Kodagu 571 215 

Karnataka 

India 

Phone_O:   91-8274-251 876 

Phone_R: 91-8274-248 193/247 697 

Cell: 91-98801 39575 

Email: chengappa@sancharnet.in  

cheshirehomesindiacoorg@rediffmail.com 

24.  H.N. Handa President 

Grahak Sahayak Gurgaon(Regd.) 

B-6/6, DLF City, Phase-1  

Gurgaon -122002 (Haryana) 

Tel : 0124-91-4051570  

Fax: 2309100 

Mob : 9810308309 

 hnh@airtelbroadband.in 
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25.  Hari Prasad Yogi 

 

Consumer Legal Help Society 

Post Alanpur (Opposite Girl School),  

Distt.- Sawai Madhopur, Rajasthan 

Phone_O:  91-746-235012/200772 

Cell: 91-99501 61423 

Fax: 91-746-220 592 

consumer_orgswm@rediffmail.com 

26.  Hariprasad. C. G. Expert-Economics 

Competition Commission of India (CCI) 

Hindustan Times House, 7th Floor, 18-20, Kasturba Gandhi 

Marg 

New Delhi 110 001 

Phone_O:  91-11-2370 3631 

Cell: 91-98104 40158 

Email: harieco@gmail.com 

Res: 2656, IIIrd Floor, C-2, Vasant Kunj, New Delhi-70 

27.  Hemant Kumar Shah 

 

Secretary 

Confederation of Gujarat State Consumer Organization 

(CGCO) 

208, Shreeji Complex 

Ahmedabad 380 006, Gujarat 

Ph_O: 91-79-2657 5297 

Cell: 09898075990. 

Email: hemantdshah@yahoo.com  

hema_nt58@yahoo.in  

28.  Jayshree Raghuraman,  Secretary cum Commissioner 

Govt. of NCT Delhi 

Department of Food Supplies & Consumer Affairs 

K-Block, Vikash Bhawan, IP Estate, New Delhi-110002 

Ph: 91-11-2337 8759 

Fax: 91-11-2337 9206 

Em: cfood@nic.in 

Res: 17/1 Rajpur Road, Delhi Govt. Offficers Flats, New 

Delhi 110 054 Ph: 2393 3628 

29.  K. K. Sharma 

 

Advisor (Law) 

Competition Commission of India (CCI) 

Hindustan Times House, 7th Floor, 18-20, Kasturba Gandhi 

Marg 

New Delhi 110 001 

Phone_O:  91-11-2370 4655 (D)/ 2347 3400 

Cell: 91-99110 4110/ 99114 11098 

Fax: 91-11-2370 4655 

Email: cci-kksharma@nic.in 

 kksharmairs@gmail.com 

30.  K. R. Mehndiratta Asst. Director, Consumer Affairs,  

Food & Supplies Department, Govt. of NCT of Delhi  

K-Block, Vikas Bhavan, I.P. Estate, New Delhi 

Ph: 91-11- 2337 0072 

31.  K. S. Jaggi Competition Commission of India (CCI) 

Hindustan Times House, 7th Floor, 18-20, Kasturba Gandhi 

Marg 

New Delhi 110 001 

Cell: 9810085143 

kulvinder@justice.com  
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32.  Kamal Kant Jaswal Director,  

Common Cause 

Common Cause House (CCH) 

5, Institutional Area,  

Nelson Mandela Road, 

Vasant Kunj, New Delhi-110070.  

Tel: 26137071,  

Cell: 91-98101 17071 

Fax: 26131313 

Email: commoncauseindia@gmail.com; 

info@commoncauseindia.org 

Website: www.commoncauseindia.org 

33.  Kewal Ram 

 

Sr. Economic Adviser 

Department of Consumer Affairs 

Ministry of Consumer Affairs, Food, Civil Supplies and 

Public Distribution 

Krishi Bhawan 

New Delhi 110 001 

Phone_O:  91-11-2338 4840 

Fax: 91-11-2338 5821 

Email: sreaca@nic.in 

34.  Keya Ghosh 

 

Centre Head 

CUTS CRC  

3, Suren Tagore Road, 2nd Floor, Gariahat, Kolkata 700 019 

Phone_O:  91-33-2460 4985 

Cell: 91-98312 19339 

Fax: 91-33-2460 4987 (TF) 

Email: kg@cuts.org  

35.  M. M. Sharma 

 

Head-Competition Law and Policy 

Vaish Associates, Advocates 

Flat No 5-7, 10 Hailey Road 

New Delhi 110 001 

Phone_O:  91-11-4249 2551 (D)/ 4249 2525 / 2335 5238 

Ext: 551 

Phone_R: 91-11-2687 4268 

Cell: 91-97112 08030/ 9958821720 

Fax: 91-11-2332 0484 

Email: mmsharma@vaishlaw.com 

36.  Mala Banerjee, President 

President & Managing Trustee 

Federation of Consumer Associations West Bengal 

(FCAWB) 

Premlata, 7th Floor, 39, Shakespeare Sarani,  

Kolkata 700 017 

W. Bengal 

Phone_O:  91-33-2280 5927  

Fax: 91-33-2280 5927  

Email: fcawb@cal2.vsnl.net.in 

37.  Mamta Pathania Assistant Professor in Centre for Consumer Studies (CCS) 

Indian Institute of Public Administration (IIPA) 

Indraprastha Estate, Ring Road 

New Delhi 110 002 

91-11-2346 8392 (D)/ 23702400-07 

Cell: 9958422873 

mamtapathania@gmail.com 
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38.  Mamta Pathania Centre for Consumer Studies (CCS) 

Indian Institute of Public Administration (IIPA) 

I. P. Estate, Ring Road 

New Delhi 110 002 

Phone_O:  91-11-2346 8349 

Cell: 91- 9958422873 

Fax: 91-11-2376 6136 

Email: mamtapathania@gmail.com  

39.  Navneet Sharma Director 

CUTS Institute of Regulation and Competition 

R-75, Greater Kailash I 

New Delhi 110048 India 

Ph: +91 - 11 - 26463021 

Telefax: +91 - 11 - 40535921 

40.  Ningshem Vashum Deputy Resident Commissioner  

Manipur Bhawan, Manipur Tikendrajit House: Near 

Chanakya Cinema Hall. Bir Tikendrajit Road, Chanakya 

Puri. New Delhi-110021  

Ph: 91-11-26870098 

vningshem@gmail.com 

41.  Nitya Nanda 

 

Fellow 

Centre for Global Agreements, Legislations, and Trade 

Resources and Global Security  

The Energy and Resources Institute (TERI) 

Darbari Seth Block, India Habitat Centre, Lodhi Road,  

New Delhi 110 003 

Phone_O:  91-11-2468 2100 Ext#2323 

Cell: 91-99107 12225 

Fax: 91-11-2468 2144-45 

Email: nitya@teri.res.in  

42.  P. Arun Consumers' Association 

Office: Hotel Soorya City,  

Sudhevan Road, Sulthanpet, Palakkad, 

Pin- 678 001. Kerala - India.  

Tele - Fax: + 91 491 2569952, + 91 491 2803467  

Mobile: + 91 9446059952 

E-mail: surendranpdca@gmail.com, 

consumersorg@gmail.com, surendranpdca@rediffmail.com  

Website: www.consumersindia.org 

43.  P. K. Singh Director (Law)  

Competition Commission of India (CCI) 

Hindustan Times House, 7th Floor, 18-20, Kasturba Gandhi 

Marg 

New Delhi 110 001 

Cell: 9350826667 

44.  P.A.Surendran 

 

General Secretary 

Consumers' Association 

Kit's College, Court Road 

Palakad, Kerala - 678 001 

Mob.: 094460 59952 

Ph.: 0491-2522320,  

Fax: 0491-2569952 

E-mail: surendranpdca@gmail.com ;  

surendranpdca@rediffmail.com 
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45.  Patrick Von Braunmuehl Senior Advisor 

Consumer Protection & Sustainable Consumption in India 

German Technical Cooperation (GTZ) 

12/2, Jamnagar House, Shahjahan Road 

New Delhi 110 011 

Phone_O:  91-11-2307 0857 

Cell: 91-99713 08437 

Fax: 91-11-2307 0857 

Email: patrick.vonbraunmuehl@asemindia.com  

46.  Pradeep S Mehta 

 

Secretary General, CUTS International 

D-217, Bhaskar Marg, Bani Park,  

Jaipur 302 016, India 

(Ph: 91.141.2282821 (Board) 

Ph: 91.141.2280968 (Direct) 

Mob: 91.98290.13131  

Fax: 91.141.2282485 

psm@cuts.org  

47.  Pranav Kumar 

 

Senior Trade Policy Advisor 

British High Commission 

Shanti Path, Chanakyapuri 

New Delhi 110 021 

Phone_O: 91-11-2419 2383 (D)/2100 

Cell: 91-99105 05897 

Fax: 91-11-2687 0062 

Email:pranav.kumar@fco.gov.uk  

48.  Pushpa Girimaji 

 

Syndicated Columnist 

170, National Media Campus, Nathupur 

Gurgaon 122 002 

Haryana 

Phone_O:  91-124-235 3966/ 500 2883 

Cell: 91-99101 01355 

Email: pgirimaji@gmail.com 

pushpa_girimaji@vsnl.com 

49.  R. Agnihotri Special Correspondent 

NewslineTodat.com 

671, Sanjay Enclave, G.T. Kamal Road 

New Delhi 110 033 

Ph: 91-11-3204 6688/3249 0077 

Cell: 91-92133 82988/ 92114 98588/93109 39383 

Em: info@newslinetoday.com; newsindia@count.com  

50.  R. K. Kaplash 

 

Chairman, Consumer Association, Chandigarh (Formerly 

Consumers Forum,  Chandigarh) 

Room No. 7, Ist Floor, Karuna Sadan,  

Sector 11-B, Chandigarh-110 011(U.T.)  

Tel: 0172 - 2745170, 2691039 

Telefax: 0172-2691633 

Mobile: 098 1417 3342 

E-mail: cfc_chd@yahoo.co.in , kaplash_cfc@yahoo.co.in 

51.  R. K. Vaish Principal Resident Commissioner, Tripura 

Tripura Bhawan, Kautilya Marg, Chanakyapuri New Delhi 

110 021 

Ph: 91-11-23012693,  

Fax: 91-11-23793827 

rkvaisind@hotmail.com 

rescm-tr@nic.in 
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52.  R. Kaladharan Chairman & Chief Functionary 

Federation of Consumer Organizations-Tamil Nadu & 

Pondicherry (FEDCOT) 

32, Perumal North Street, 

Nagapattinam– 611 001 

Tamil Nadu.  

Telefax: 04564-224705,  

Fax: 04564 – 228448,  

Mobile: 94433 40302 

Email: orkaydharan@gmail.com  

Website: www.fedcot.org 

53.  R. N. Singh Chief Engineer,  

Public Works Department 

UT’s of Daman & Diu and Dadra & Nagar Haveli 

Fort Area, Moti Daman, Daman 396 220 

Ph: 91-260-223 0468 

Cell: 91-99135 55577 

Fax: 91-260-223 0484 

Em: rns202005@yahoo.com 

54.  Raghav Narsalay 

 

India Lead 

Accenture Institute for High Performance 

Accenture 

6th Floor, DLF Centre, Opposite Park Hotel, Sansad Marg, 

New Delhi 110 001 

Phone_O:  91-11-2335 5000 

Cell: 91-98213 38645 

Fax: 91-11-2335 6000 

raghavnarsalay@gmail.com 

55.  Rajiv Khare 

 

Associate Professor 

National Law Institute University 

PO Box: 369, Central T.T. Nagar HO 

Bhopal 462 003 

Madhya Pradesh 

India 

Phone_O:  91-755-269 6965   

Cell: 09425358779  

Fax: 91-755-266 1636 

Email: info@nliu.com 

56.  Rajnish Shekhar 

 

Supreme Court Advocate 

D-8, 2nd Floor, Paryavaran Complex, Saket-Maidangarhi 

Marg 

New Delhi 110 030 

Cell: 91-98114 43375/ 99586 93367 

Email: rajnishshekhar@indiatimes.com 

Res: 

224, New Lawyers Chamber, Supreme Court, New Delhi-01 

57.  Rakesh Kumar 9810691390 

Rakesh.economist@gmail.com 

58.  Ramjibhai Mavani Rajkot Saher Jilla Grahak  

Suraksha Mandal 

329, Popatbhai Sorathia Bhavan, 3rd Floor, Sadar Bazar, 

Opp. Sadar Police Station, 

Rajkot – 360 001 (Gujarat)  

Tel: (O) 0281-2471122, 3041329  

(R) 0281-2574400, Fax: 2471122, 

Mobile: 094262 01611  
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E-mail: mavaniramb@sancharnet.in  

Website: consumerramraj.org 

59.  Rohan Arora King’s College London 

9811101865 

rohan.arora@gmail.com 

60.  Rosemary Marandi 

 

Journalist 

The Press Trust of India (PTI) 

PTI Building, 4, Parliament Street 

New Delhi 110 001 

India 

Phone_O:  91-11-2371 6621-24 

Phone_R: 

Cell: 91-98714 45140 

Fax: 91-11-2371 8714 

Email: rosemarymarandi@gmail.com 

61.  S Saroja 

 

Citizen consumer and civic Action Group (CAG) 

9 (Old No.5), 2nd Street, Padmanabha Nagar, Adayar 

Chennai 600 020 

Tamil Nadu 

Ph_O: 91-44-2446 0387/ 2491 4358 

Cell: 91-9884699332/ 98407 09333 

Fax: 91-44-2491 4358 

Email: contact@cag.org.in; cag@xlweb.com; 

cag.india@gmail.com  

62.  S. A. Rahim Deputy Secretary-ARC 

Department of Administrative Reforms & Public 

Grievances, Room No. 508A  

Sardar Patel Bhawan, New Delhi 110 001 

Tel: 91-11-23741006  

Cell: 9910922819 

63.  S. C. Sharma 

 

Director 

Consumer Coordination Council (CCC) & CORE Centre 

NITS Complex, A-20-21, Institutional Area, Sector-62 

Noida 201 307, Uttar Pradesh 

Ph_O: 91-120-324 4007/240 4273 (TF) 

Fax: 91-120-240 4273 

Email: director@core.nic.in 

64.  S. Chakravarthy Adviser/Consultant on Competition Policy and Law 

6-3-864/2B, Sadat Manzil, Begumpet 

Hyderabad 500 016 (A.P.) 

Phone_O:  91-40-2776 5837 

Phone_R: 91-40-2341 3949/ 3184 

Cell: 91-94404 09667 

Fax: 91-40-2776 5836/ 2323 1249  

Email: chakravarthy38@gmail.com  

 chakravarthy38@hotmail.com 

65.  S. Dasgupta Secretary,  

Consumers’ Forum,  

68, Sidhartha Enclave, New Delhi- 110 014 

Ph: 91-11-2634 6192 

Cell: 98109 23657 

Email: info@consumer.org.in 

Res: 77, Delux Apartment, B-5, Vasundhra Enclave, Delhi-

110 096 Cell: 91-93139 96750 

Secretary, Consumer Forum, 12/25, W. Patel Nagar, New 

Delhi- 110008 
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66.  S. Mohamed Akbar Dy. Commissioner-I, Civil Supplies & Consumer Protection 

Department 

Ezhilagam Ivth Floor Chepauk, Chennai-5. 

Ph: 91-44-2851 0760 

Cell: 9445000151 

dc1.ccs@tn.gov.in  

67.  S. N. Rao GM, The Gujrat State Civil Supply Corporation Ltd. 

Sector-10/A, "CH" Road, Near New Sachivalaya, 

Gandhinagar - 382 043. 

Gujarat, INDIA  

Phone:   

+91-79-23221037, / +91-79-23221038, /91-79-32941919. 

 Fax:+91-79-23222707,/ +91-79-23221030  

Email: contact@gscsc.gujarat.gov.in 

68.  Sagardeep Khaitan & Co. 

801 Ashoka Estates, 24 Barakhamba Road 

New Delhi 110 001 

Phone_O:  91-11-4359 9934/85 (D)/ 4151 5454 

Cell: 91-9650149629 

Fax: 91-11-4151 5318 

69.  Sanjay K. Pandey 

 

Reader 

Amity Law School-Delhi 

Block F-1, Amity University Campus, Sector 125 

Noida, Uttar Pradesh 

Phone_O:  91-120-439 2321 

Phone_R: 91-120-428 1722/245 2420 

Cell: 91-99710 69987 

Email: sanjayrp@gmail.com 

 advocatepandey@rediffmail.com 

Res: 

Flat No.643, Arun Vihar, Sector 29, Noida-201303 

70.  Sarvjit Dudeja Consultant & Advisor on Science & Technology 

Khail-Kalan, Palwal 

Faridabad 121 102 

Haryana 

Phone_R: 91-1275-251 719 

Cell: 91-98914 74083 

Email: 

sarvjitdudeja@indiatimes.com 

sarvjitdudeja5@hotmail.com 

dudejasarvjit@yahoo.com 

71.  Shantanu Dixit 

 

Energy Group 

PRAYAS 

Amrita Clinic, Athawale Corner, Karve Road, Pune 411 

004, Maharashtra 

Phone_O:  91-20-2542 0720/ 5620/ 5726 

Cell: 91-98222 87602 

Fax: 91-20-2542 0337 

Email: shantanu@prayaspune.org 

72.  Shiv Ram Bairwa CPIO & Dy Dir (Legal) 

R No. 69, ‘E’ Block, O/o Office of JS(T) & CAO, Ministry 

of Defence, Dalhousie, Road, New Delhi-11 

Ph: 91-11-2301-4472 

09990101034 

bairwa@indiatimes.com 

LegalcellCao@ofmail.com  
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73.  Shruti Srivastava 

 

Correspondent 

The Indian Express 

Express Building, 9-10, Bahadur Shah Zafar Marg 

New Delhi 110 002 

Phone_O:  91-11-2370 2100-07 

Cell: 91-99990 89852 

Fax: 91-11-2370 2141 

Email: shrutisrivastava@expressindia.com 

 shruti.srivastava85@gmail.com 

74.  Souvik Sanyal 

 

Correspondent-Competition 

The Economic Times 

Times House, 7, Bahadur Shah Zafar Marg 

New Delhi 110 103 

Phone_O:  91-11-2349 2098/92 

Cell:          91- 9968354446 

Email: souvik.sanyal@timesgroup.com 

            souvik.sanyal@gmail.com 

75.  Sri Ram Khanna Managing Trustee 

Voluntary Organization in  

Interest of Consumer Education,  

441, (Basement), Jangpura, 

Mathura Road, New Delhi-110 014  

Tel: (O) 24379078-79-80-81 

(R) 24620455, 24643062, 

Mobile: 9891081399 

Fax: 24620455 

E-mail: cvoice@vsnl.net , 

sriramkhanna@yahoo.co.in 

76.  Sudarshan Bhattacharjee 

 

Competition Commission of India (CCI) 

Hindustan Times House, 7th Floor, 18-20, Kasturba Gandhi 

Marg 

New Delhi 110 001 

Phone_O:  91-11-2347 3400 

Cell:          91-9582085009 

Fax: 

Email: sbhattacharjee11@gmail.com 

 

77.  Sunil Dang Editor-in-chief, Day After 

16/3B, Ground Floor, Ansari Road, Daryaganj, Near Old 

Times of Indian Building, New Delhi 110 002 

Ph: 91-11-2325 8969 (D)/0450-51 

Cell: 91-98100 10421 

Fax: 91-11-4354 1984 

Email: sunildang@dayafterindia.com 

Sunildang2000@gmail.com 

78.  Sunil Kumar Sharma Joint Director-Economic 

Competition Commission of India (CCI) 

Hindustan Times House, 7th Floor, 18-20, Kasturba Gandhi 

Marg 

New Delhi 110 001 

Cell: 9811826548 

79.  Surendra U. Kanstiya 

 

Company Secretary 

Surendra Kanstiya Associates 

A/304, Rahul Society, New Sai Baba Nagar, Opp. Poinsur 

Gymkhana, Kandivli (West) 

Mumbai 400 067, Maharashtra 
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Phone_O:  91-22-2861 2983 

Cell: 91-98201 94752 

Email: kanstiyask@rediffmail.com  

surendrakanstiya@hotmail.com 

80.  Suresh Kumar Vyas Chairman 

Upbhokta Sanrakshan Samiti 

"Bikaner House" 

38/86, Karamachari Colony Nokha, Bikaner- 334803 (Raj) 

Tel: 0151-2211366,  2215459 

Mob: 941401159/ 9351338165/ 9413400776 

Sureshvyas.60@gmail.com 

81.  Suresh Misra 

 

Chair Professor and Coordinator 

Centre for Consumer Studies (CCS) 

Indian Institute of Public Administration (IIPA) 

I. P. Estate, Ring Road 

New Delhi 110 002 

Phone_O:  91-11-2346 8349 

Cell: 91- 9312413955 

Fax: 91-11-2376 6136 

Email: drsureshmisra@gmail.com 

82.  Surinder Verma 

 

Chairman 

Citizen Awareness Group (CAG) 

Room No.3, Karuna Sadan, Sector 11-B,  

Chandigarh 160 011 

Phone_O:  91-172-400 7412 

Phone_R: 91-172-325 0462  Cell: 91-94170 08805 

Fax: 91-172-400 7412 

citizenawarenessgroup@gmail.com    

citizenawareness@yahoo.com 

83.  T. Balachandran 

 

President 

Kerala Consumer Service Society (KCSS) 

Nandanam, Ranadive Road 

Cochin 682 024, Kerala 

Phone_O:  91-484-253 0188/ 2330170 

Email: balachandt@bsnl.in 

84.  T. C. A. Srinivasa Raghavan Associate Editor 

The Hindu Business Line 

PTI Building, 3rd Floor, Parliament Street,  

New Delhi 110 001 

Phone_O:  91-11-4357 9797 

Phone_R: 91-124-635 6739  Cell: 91-98112 10766 

Fax: 91-11-2372 0009 

Email: tca.tca@gmail.com 

85.  T. S. Somashekar National Law School of India University (NLSIU) 

Post Bag No. 7201, Nagarbhavi 

Bangalore 560 072 

Karnataka 

Phone_O:  91-80-2321 3160 

Email:      somashekhar@nls.ac.in 

86.  Tripurari Sharan Principal Secretary, Food and Consumer Protection 

Govt. Of Bihar 

Old Secretariat, PO - Sachivalaya, Patna - 800 015 

Tel: (0612)-2217799.  

Cell: 9801074431 

Fax: (0612)-2239760 

tripsharma@yahoo.co.in 
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87.  Ujjwal Kumar Bihar 

Cell: 91-91990 30799/ 9892091391 

Email: ujjwal1841@gmail.com; ujjumish@hotmail.com; 

ujjwal_kumar2@rediffmail.com 

88.  V.A.M. Hussain Managing Director 

Indian Medicines Pharmaceutical Corporation Limited 

(IMPCL) 

Dept. Of Ayush, Ministry of Helath and Family Welfare 

Mohan, Distt. Almora, Via-Ramnagar-244 715 

Uttarakhand 

Ph: 91-5947-287 828/80 

Ph_R: 91-5947-255 687 

Cell: 91-94120 85824 

TeleFax: 91-5947-287 826 

Em: Vam_hussain@yahoo.com 

impclmphan@sancharnet.in  

89.  Varun Kumar Chopra 

 

Khaitan & Co. 

801 Ashoka Estates, 24 Barakhamba Road 

New Delhi 110 001 

Phone_O:  91-11-4359 9934/85 (D)/ 4151 5454 

Cell: 91-98118 51711 

Fax: 91-11-4151 5318 

Email: varun.chopra@khaitanco.com 

            Varun.kumarchopra@gmail.com 

90.  Ved Prakash Mishra 9911680804 

Mishraved73@yahoo.co.in 

91.  Vijay Singh CUTS Delhi Resource Centre 

62, Qutab View Apartments,  

Katwaria Sarai,New Delhi -110016  

Phone: + 91.11.268 63 021, 265 37 791 

Mob: 9910264084  

Fax:  + 91.11. 268 56 288  

vs2@cuts.org 

92.  Vikas Kathuria CUTS International 

D- 217, Bhaskar Marg, BaniPark,  

Jaipur- 302016 

Phone: 0141- 2282821 

Fax: 0141- 2282485 

Mobile: 9899806396 

Email: vk3@cuts.org; cuts@cuts.org 

93.  Vikash Batham Programme Officer 

Centre for Competition, Investment and Economic 

Regulation 

CUTS International 

D-217, Bhaskar Marg, Bani Park, Jaipur-302016, India 

Phone: +91 141 228 2821 | Fax: +91 141 228 2485/ 2733 

94.  Vinay Kumar Member 

National Consumer Disputes Redressal Commission 

(NCDRC) 

5th Floor, ‘A’ Wing, & 7th Floor, ‘B’ Wing, Janpath 

Bhawan, Janpath 

New Delhi 110 001 

Phone_O:  91-11-2307 2458 

Email: ncdrc@fca.delhi.nic.in 

              vinaykr@nic.in 

Res: 18, Akbar Road, New Delhi-110 001 
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95.  Vinay Kumar Sanduja Advocate 

DUA Associates 

202-206 Tolstoy House, 15 Tolstoy Marg 

New Delhi 110 001 

Phone_O:  91-11-2371 4408 

Cell: 91-98107 59224 

Fax: 91-11-2331 7746/2335 7097 

Email: vinay@duaassociates.com 

96.  Vishal P. Bhat Advocate 

Vaish Associates 

10, Hailey Road 

New Delhi 110 001 

Phone_O:  91-11-4249 2525   

Cell: 91-88607 72972 

Fax: 91-11-2332 0484 

Email: vishalbhat@vaishlaw.com    

97.  Vivek Agarwal 

 

Advocate 

National Center for Human Settlement & 

Environment(NCHSE) 

Consortia Juris 

HIG-10, Near Motal Shiraz,  

Shivaji Nagar, Bhopal 462 016 

Madhya Pradesh 

Phone_R: 91-755-257 6664 

Cell: 91-98932 16231 

Email: vivek_adv@yahoo.co.uk 

98.  Vivek Patki 

 

Vice President 

Mumbai Grahak Panchayat (MGP) 

Grahak Bhawan, Sant Dnyaneshwar Marg, J.V.P.D Scheme, 

Near Cooper Hospital, Vile Parle (W)  

Mumbai 400 056, Maharashtra 

Ph_O: 91-22-2628 8624/1832 

Mobile: 9892091391 

Fax: 91-22-2625 0916 

Email: vivek.patki@gmail.com 

99.  Y. G. Muralidharan 

 

Director 

Consumer Rights, Education and Awareness Trust 

(CREAT) 

239, 5th ‘C’ Main, Remco Layout, Vijay Nagar 

Bangalore 560 040 

Karnataka 

Ph_O: 91-80-2335 7280/2340 3170 

Cell: 91-94481 45170 

Fax: 91-80-2330 3973 

Email: ygm_cic@rediffmail.com 

creatorg@sify.com; kerc35@bsnl.in 

100.  Yogesh Paliwal State General Secretary 

All India Rahul Gandhi Brigade 

Pareek Mohalla, Behind Satelite Hospital 

Bikaner 

Cell: 91-93511 36437/ 08104432136/6136 
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