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Background and about the Project 

With support from the American Embassy, North India Office, Consumer Unity Trust 
Society (CUTS) is implementing the project, ‘Evaluation of Competitiveness among North 
Indian States’.1 The objective of the project is to gauge the perspective of relevant 
stakeholder representatives (government officials, industry, academia, media, etc.) on 
reforms being undertaken in six North Indian states to propel State Competitiveness vis-
à-vis Ease of Doing Business (EoDB) and bring them to a common platform for cross-
learning and sharing the best practices. The select states include – Rajasthan, Punjab, 
Haryana, Uttar Pradesh, Himachal Pradesh and Uttarakhand.  
 
The Directorate of Industrial Policy & Promotion (DIPP), Ministry of Commerce and 
Industry in collaboration with the World Bank (WB), has already been assessing the 
performance of Indian states based on an EoDB action plan. Thus, the project is timely 
owing to the major thrust on EoDB by the Centre. To support Prime Minister Narendra 
Modi’s mission to make India a global hub for business and investment, it is important for 
states to become competitive and attractive for investors. In order to sustain the 
momentum, DIPP has been conducting the state ranking exercise annually. However, the 
ground realities suggest that the idea of state competitiveness vis-à-vis EoDB extends 
much beyond the suggested action plan by DIPP. Thus, the project aims to understand the 
existing ground realities from stakeholder representatives and the way forward on EoDB. 
 
Under the project, CUTS prime responsibilities have been: (1) Organising a Symposium 
by bringing together relevant stakeholder representatives from all the six states and 
subject experts on a common platform to deliberate on the challenges and way forward 
in EoDB and facilitate cross-learning amongst them. (2) Organising two Speaking Tours, 
where an American Expert would visit the select states and CUTS would facilitate cross-
fertilisation and exchange of best practices and ideas. As both India and the US have 
similar federal structure of governance with multiple State Governments working under 
Central Government agendae, the project envisages creating a cross-learning platform 
between both countries on EoDB Reforms and Competitiveness. 
 
This report deals with the second Speaking Tour. conducted in Jaipur, Rajasthan and 
Dehradun, Uttarakhand. The American expert brought on board was Shanthi Nataraj, 
Economist, RAND2 Corporation who was accompanied by representatives from CUTS and 
American Embassy. During the Tour, Focussed Group Discussions (FGDs) and one to one 
meetings were organised with relevant stakeholder representatives. As mentioned 
above, the idea was to provide a platform to discuss ideas and best practices among 
stakeholder representatives from India and the American expert. 
 
The report has been divided into two sections, while the first encapsulates the highlights 
of the meetings held in Jaipur, Rajasthan; the second encompasses the highlights of the 
meetings held in Dehradun, Uttarakhand.  
                                                 
1 For more project details, please visit: http://www.cuts-ccier.org/STATE-COMP/About.htm  
2 Shanthi Nataraj is an Economist at the RAND Corporation, but this report does not represent the views of RAND or RAND's clients. 

http://www.cuts-ccier.org/STATE-COMP/About.htm
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I. JAIPUR, RAJASTHAN 

July 24-25, 2017 

 

In Jaipur, Shanthi was accompanied by Douglas Fowler, Economic Officer, North India, 

American Embassy; and the CUTS project team. The Tour was held from July 24-25, 2017 

and included two FGDs and four one to one meetings. Below is the narrative of the 

discussions. 

1. Focussed Group Discussion: CUTS International, Jaipur 

The discussion was chaired by Pradeep S Mehta, Secretary General, CUTS International, 

with a key note address by Shanthi, where diverse stakeholder representatives (listed in 

Annexure) discussed the EoDB challenges faced by firms in India and the measures to 

facilitate EoDB in the country through learnings from the US. The need for cooperation 

and competition among states was highlighted through the discussions.  

 

Mehta set the stage by highlighting the need for adopting the US model of states being 

more empowered in terms of framing their own competition laws and having their own 

competition agencies. He also spoke about the need for a Cost-Benefit analysis for 
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reducing regulations and designing a unique state-specific export policy to increase 

competitiveness, along with creating an online portal that would help states to learn from 

the successful practices of each other.  

 

Shanthi started her discussion by explaining an example of tax benefits introduced by few 

US states to movie production houses for shooting films in their respective states. Since 

this resulted in short-term benefits, other states also started implementing the same, with 

few long-term benefits. It was noteworthy, that none of the production houses moved 

their establishments or employment from Los Angeles as the supply-chain ecosystem was 

already established. This showed that mere tax incentives were not sufficient, in the 

absence of necessary infrastructure, qualified work-force etc. for companies to move 

their offices to different states.3  

 

The Small Business Innovation Research (SBIR) funding model of US was in 1990s 

discussed as an example for India to follow. This model mandated federal agencies with 

large Research and Development (R&D), to reserve at least 2.5 percent of such R&D 

investment in small firms. The SBIR program is sometimes seen as a way for start-ups to 

bridge the "Valley of Death" - the period between when the firm is initially funded by the 

owner and his or her friends and family, and when the firm is able to bring in additional 

funding from sources such as venture capital or sales.  

 

The State of Maryland in US launched its initiative on similar lines by having a competitive 

process for providing financial support and services to start-ups, with the help of private 

players. After vetting of business ideas by the state's economic development organization 

- including input from successful business leaders and entrepreneurs - start-ups pitch 

their ideas to large corporations for funding as they are in a better position for 

determining the business viability. In general, an ex-post analysis of services provided to 

start-ups and small firms should be conducted to determine how successful the program 

is in achieving its goals, as well as to ensure accountability and guard against corruption. 

 

It was emphasised that financial services alone are not a sufficient condition for 

businesses to succeed, market conditions are likely to play a much larger role. In many 

cases, site selection firms, which help companies to determine where to place their 

establishments, often have a two-step process. The first stage for selection is based on 

considerations such as proximity to consumer, suppliers and raw material, labour 

regulations, and the availability of infrastructure facilities like electricity, transportation, 

communication etc. In the second stage, when a few areas have been shortlisted, more 

                                                 
3 Button, Patrick (2015), Do Tax Incentives Affect Business Location? Evidence from Motion Picture 

Production Incentives, Working Paper is accessible at https://goo.gl/HMLJ6U  

https://goo.gl/HMLJ6U
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local considerations such as the availability of appropriate sites, the ease of permitting, 

and financial incentives, become more important. 

 

The mobility of labour can be a key factor in business location decisions. For example, one 

of the reasons often cited for Silicon Valley's success is that the State of California permits 

employees to shift to from one company to another, without signing a ‘non-compete 

agreement’. It was interesting to note: Intel was founded based on such flexible labour 

movement.  

 

Participants engaged in intensive discussions by sharing their opinions on the need for 

political stability and curbing corruption to improve EoDB across the State of Rajasthan. 

The FGD concluded with consensus on the fact that short-sighted financial reforms and 

state reforms for competitiveness are not sufficient for long-term growth. Improving 

labour laws, infrastructure, education etc. will be more effective. Such an ecosystem will 

benefit Micro, Small and Medium Enterprises (MSMEs) more. Though tax credits do help 

as a final incentive, but cannot help in solving the fundamental ground-level problems. 

 

2. Sreekant Tripathy, Assistant News Editor, Times of India 

Sreekant Tripathy was invited for a meeting to interpret some of the emerging issues 

pertaining to competitiveness and EoDB in Rajasthan. Shanthi and Douglas along with the 

CUTS Project team were present for this interaction. Udai S Mehta, Deputy Executive 

Director, CUTS International briefly introduced the project and mentioned that one of the 

major findings was that all the States have introduced EoDB reforms as per the DIPP 

Action Plan, the impact of reforms has not percolated on the ground. Following this, 

Sreekant shared his perceptions on EoDB concerns in Rajasthan. 

 

Although it appears that many policy reforms have been introduced but actually only few 

changes have taken place on the ground. Even though the situation has improved 

significantly over the past three years, but the State has a long way to go. With the Centre’s 

agenda to promote competitive federalism, states have started competing amongst each 

other not only in EoDB but also in various other parameters. Besides, states have been 

competing on bringing in more investments also.  

 

Lack of skilled and semi-skilled workforce is one of the major challenges in Rajasthan. 

Even though the State Government has introduced Skills Development Programmes, the 

defined targets are yet to be achieved. Moreover, there has been minimal focus on 

enhancing the quality of technical education, which is further losing ground with rapid 

automation and diminishing job opportunities. It was also mentioned that most 

investment-related decisions for Rajasthan are taken by de facto high-level authorities. 

Therefore, political influence in the system is a key to making investments in the State.  
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The State needs to provide a suitable ecosystem for MSMEs to flourish. MSMEs are 

burdened by compliances. Further, to voice the concerns of MSMEs, an MSME Council led 

by Industries Commissioner has been established and is currently housed in Udyog 

Bhawan, but the effectiveness of Council is a concern.  

 

3. Amit Kumar Kedia, Director, Kedia Corporate Advisors (KCA) 

Kedia Corporate Advisors (KCA) Pvt. Ltd. is a consultancy firm that works for small, 

medium and large enterprises across India in issues related to Corporate Advisory, 

Infrastructure Advisory, Corporate (indirect) Tax and Legalities, Valuation and Business 

Modelling and Corporate Social Responsibility. Being a Corporate Advisory, KCA works 

as a handholding agency for businesses in Rajasthan and assists them in fulfilling various 

procedural requirements.  

 

The main objective of the meeting with Kedia was to understand the major concerns of 

businesses and investors in Rajasthan. Shanthi and Douglas along with Rahul Singh, 

Policy Analyst and Kanika Balani, Senior Research Associate from CUTS International 

were present during the meeting. Rahul provided an overview of the project and 

highlighted some of the key findings emerging during the FGD held earlier with the 

various stakeholder representatives.  

 

With the introduction of GST regime, businesses need significant assistance and 

handholding in understanding the new rules and procedures. Corporate Advisors are also 

finding it difficult to align themselves to the new GST rules. In Rajasthan, GST regime has 

impacted mining, textiles and marble industry negatively as tax imposition on each of 

these industries has increased. Entrepreneurial activities in the State have increased over 

the past 2.5 years, but these businesses have been hit by the State’s policy uncertainties. 

Further, real estate businesses have been largely affected with the introduction of Real 

Estate Regulatory Authority (RERA) Act, 2017. This new Act mandates businesses to first 

register their new projects and then only can advertise and promote their projects.  

 

Access to finance for MSMEs is another major concern in the State. The Government has 

introduced the Credit Guarantee Fund Trust for Micro and Small Enterprises (CGTMSE) 

Scheme, offering collateral-free loans up to ₹1 crore to MSMEs. Similarly, under the Micro 

Units Development and Refinance Agency (MUDRA) loan scheme, the MSMEs may avail 

collateral-free loans up to ₹10 lakh. However, the implementation of these schemes has 

been not up to the mark.  

Banks have not been able to disburse collateral-free loans owing to Non-Performing Asset 

(NPA) concerns. It was also stated that an MSME exchange has been set-up in India and 
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15 Initial Public Offerings (IPOs) from Rajasthan were listed on this exchange. The State 

Government was supposed to provide grants worth ₹2.5 lakh to each of these IPOs, but 

this never happened. While the MSME Ministry, Government of India mandates MSMEs 

to apply under Udyog Aadhar process for registration, banking and financial institutions 

(BFSIs) do not accept Udyog Aadhar based registrations as a valid document. This is 

applicable when a registered MSME applies for any loan application.  

4. Sanjay Mamgain, Deputy Director Industries, Office of the 

Commissioner Industries, Rajasthan 

The aim of conducting a meeting with Mamgain was to understand the Industries 

Department’s progress and initiatives on implementing several EoDB reforms across 

Rajasthan. He was accompanied by Vivantha Prasad, an EY consultant working with the 

state government under its EoDB cell. Shanthi, Douglas and Rahul participated in this 

session. Rahul briefly introduced the project and highlighted some key findings emerging 

from the previous day’s discusssions.  

 

Mamgain shared that the State Government has been the first-mover in amending various 

labour reforms to make it easy for new and existing businesses to operate in Rajasthan, 

with other states following the State’s footsteps on this aspect. He also spoke about the 

SWCS that was set-up in 2016 to facilitate new businesses to start operations in 

Rajasthan. However, he mentioned that till date only 2-3 percent businesses are using the 

SWCS, while the rest 97-98 percent businesses still prefer the offline route to personally 

visit each department and apply for relevant licenses and approvals as such has been the 

procedure since many years.  

 

To initiate an overall cultural change in such attitudes, the department is considering to 

channelise these offline applications via online route by mandating all state departments 

to gradually move under the SWCS umbrella and close their online portals. This transition 

is expected to start in the following two-three years. Mamgain accepted that deemed 

approvals are a myth as these do not fit the current verification processes of relevant 

state departments and BFSIs, leading to application rejections and difficulty to businesses 

to operate anywhere in the country.  

 

5. Rao Rajendra Singh, Hon’ble Deputy Speaker, Rajasthan State 

Legislative Assembly 

The purpose of having a meeting with Rao Rajendra Singh was to understand the 

perspective of a State Legislator on how to improve Rajasthan’s competitiveness vis-à-vis 

other states. Shanthi, Douglas, Udai and Rahul were present for this interaction. Rahul 
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briefly introduced the project and highlighted some key findings emerging during other 

discussions on the subject. Singh started the discussion by posting GST as a major reform 

since India’s independence and the fact that this reform has compelled all state 

policymakers to device new and out-of-the-box policies to stay relevant and competitive 

to be an enabler for new businesses and investments, at the same time accommodative 

to ensure existing businesses prosper in the State.  

 

Investments in Rajasthan must be pitched keeping in mind its diverse and rich natural 

resources across the State, such as abundant land capacity and renewable energy in the 

form of solar power. Another avenue is technology-enabled agro-reforms, which the State 

has started to explore and should be able to capitalise on its existing farming capabilities 

to ensure agriculture contributes to the State’s competitiveness.  

 

An overall behavioural change in the mind-sets and attitudes of state public 

administration and bureaucracy is the need of the hour that may eventually become an 

incentive to attract businesses and make Rajasthan more competitive. Several initiatives 

in the field of tourism, electricity reforms, organic farming and start-ups have been 

introduced in recent times that might lead to overall economic and social prosperity. 

Another major reform measure could be to upgrade the current education system and 

map it to the industry’s training requirements by developing relevant vocational training 

programmes, so that more credible jobs are created to help the youth and workforce 

resource of Rajasthan. 
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6. Focussed Group Discussion: MNIT, Jaipur 

The discussion was chaired by Prof. Awadhesh Bhardwaj, Head, MNIT Innovation & 

Incubation Centre (MIIC). Shanthi was the key speaker and Kanika was the session 

moderator. Participants included members from MIIC, incubatees, faculty from MNIT’s 

Department of Management Studies and management students amongst others. The 

discussion focussed on various issues faced by start-ups despite several EoDB reforms in 

the State, and how incubation centres may provide an ideal platform for start-ups. Kanika 

introduced CUTS and provided an overview of the project to set the stage for discussions 

by talking about EoDB reforms introduced by sates in India based on DIPP’s EoDB Action 

Plan and the impact of reforms on businesses. Prof. Bhardwaj welcomed all participants 

and shared his views on India’s rank as per the WB’s EoDB index and emphasised on the 

need for India to introduce better reforms and move up the ladder with reference to these 

rankings. Furthermore, Shanthi shared the US model and highlighted the best practices 

adopted by the US states to facilitate EoDB in different sectors. Access to finance remains 

to be one of the major issues, with many start-ups and MSMEs compelled to approach 

their friends, family, or are self-funded initially. A brief study by MNIT revealed that 

MSME entrepreneurs are not trained and unaware of various government schemes, 

which may help them propel their businesses. Shanti elucidated how trade and industrial 

policies impact productivity of small firms. The participants discussed about the 

investment climate required for start-up business, how Investors and incubators play an 

important role, allowing start-ups to develop and nurture.  

 

MNIT introduced their incubation centre and explained how the registration process 

itself involves initial screening of ideas and reviews from various technical/business 

experts, giving these incubatees credibility. The centre also allows a knowledge-exchange 

platform and match-making of like-minded concepts that may merge into one single idea. 

It also enables an investor to explore these ideas and select the most striking one. MNIT 

also apprised their students’ training programme on entrepreneurship from 1st year 

onwards, so that they groom their ideas to mature level. 

  

Shanti commented on the similarity between India and the US on federalism, and how it 

allows better competition and cooperation between states. She noted that in the US, there 

is a substantial amount of competition among private banks, and that recent research 

suggests that more banking competition may be helpful to small firms. Shanti also noted 

that in the US, many incubators are aimed specifically at startups in high-tech sectors, 

whereas the MNIT incubator currently accepts all startups. Shanthi also noted a few other 

factors that have encouraged a start-up culture in parts of the US. For example, the Silicon 

Valley owes its establishment in part to the government as a major purchaser of defence-

related goods during World War II. In addition, the start-up culture in the US is 

encouraged both by a system that makes it relative easy to declare bankruptcy, and also 
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by a culture that accepts failure. Such a positive support system encourages more 

research and innovation on new ideas that help development of a healthy start-up 

ecosystem in the US. 

 

Most MICC incubatees were largely satisfied with current government’s support and 

processes. MNIT suggested that they help other educational institutes in setting up cells 

and similar approaches could be taken by sharing key learnings, expertise and best 

practices. All educational institutes should constitute Entrepreneur Development Cells to 

promote and support innovative ideas. Schools should have labs to promote inquisitive 

growth and curiosity among young students. Shanthi suggested that expanding 

businesses by increasing number of employees is lacking and needs to be focussed upon. 
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II. DEHRADUN, UTTARAKHAND 

July 27-28, 2017 

 

In Dehradun, Shanthi was accompanied by Mandeep Kaur, All India Principal Programme 

Advisor, Public Affairs, Section, American Embassy and Rahul Singh from CUTS. The Tour 

was held from July 27-28, 2017 and included two FGDs and two one to one meetings. 

Below is the narrative of the discussions. 

 

1. Focussed Group Discussion: Office of Chief Secretary, 

Uttarakhand 

This Focussed Group Discussion (FGD) was organised by Pankaj Gupta, President of 

Industries Association of Uttarakhand (IAU). The meeting was chaired by S Ramaswamy, 

Chief Secretary and co-chaired by Manisha Panwar, Principal Secretary – MSME. Other 

state government officials were from the Department of Industries, Power, Urban 
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Development, Labour and Employment, Forest and Drinking Water. The meeting was also 

attended by members of IAU that owned manufacturing businesses, such as 

pharmaceuticals, packaging, automobile ancillaries, cables, pipes, etc. The purpose of this 

FGD was to understand the reforms being undertaken in the State to make the industrial 

climate more competitive and exchange information with Shanthi.  

 

Manisha provided the inaugural remarks by highlighting the State Government’s 

achievements in implementing several EoDB reforms to make industries and business 

thrive in the State. She said that the year 2016 was dedicated to streamlining and 

restructuring processes within the State departments, while 2017 has been dedicated to 

ensure external discussions and outreach with industries, so that they synergise with the 

State departments and create a viable business environment. She also mentioned that the 

State Government has prepared a draft policy to create a start-up ecosystem and would 

need suggestions to improve this policy.  

 

Shanthi presented her ideas and thoughts effectively by highlighting several examples of 

how various states in the US had developed strategies to be more competitive and attract 

businesses by providing financial incentives, key infrastructure and labour reforms. In 

some case, states that were early adopters of reforms had greater success than states that 

reformed later, due to increased competition among states to attract businesses.  

 

Hence, short-term incentives are not always sufficient to establish or sustain 

competitiveness. Key infrastructure and EoDB reforms in labour and employment, as well 

as broader considerations such as proximity to consumers and suppliers, then are also 

priorities among businesses to select a viable state for further expansions. Manisha 

shared that the start-up policy envisages creating a Public-Private Partnership (PPP) 

venture capital fund where state government would hold equities in viable start-ups and 

whether such a model existed in the US. Shanthi mentioned that such models have been 

tried by various state and local governments in the US, however there have been mixed 

results with indefinite success rate. 

  

Uttarakhand is struggling with access to skilled workforce, access to sea ports and lack of 

business incubators for new businesses. It was also realised that with the introduction of 

Goods and Services Tax (GST) regime, the financial incentive mechanism has been 

neutralised across the country and innovative ideas were need of the hour.  

 

IAU members stated that market access and logistics also hampered in attracting 

businesses in the State. There is a need to consistently promote local industries. ‘Deemed 

Approval’ was another major problematic area that was not benefitting businesses as the 

current reform process did not generate any document or evidence, which would suffice 

other departments’ and financial institutions’ verification mechanism.  
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Moreover, there was also a request to integrate queries and grievances of existing 

businesses through the SWC system, which currently is designed to accept applications 

for new businesses only. It was also important to create a mechanism where best 

practices from other states (especially the hilly states) could be shared and exchanged in 

order to become more competitive. With reference to the pharmaceutical sector, there is 

only one privately-owned testing laboratory for the entire State that operates out of 

Rourkee and many such laboratories should be promoted to help the pharma sector to 

grow.  

 

Rahul proposed that the State should design its own export policy by looking at global 

supply chains to promote the State’s industries and businesses. IAU also voiced for an 

Innovation, Design and Product centre that would provide several common facilities for 

existing and new businesses. Since most licences and permits are issued at district-level, 

it would be a game-changer if these EoDB reforms are further developed and penetrated 

at district-level, so that other regions within the State can acquire benefit from these 

reforms.  

 

Further, Rahul also recommended that the labour department must include digital 

payments as part of the State’s skilling programme to train rural youth to promote the 

financial inclusion initiative of the present government. This will also help in pushing 

entrepreneurial activities. This would require the State Government to focus on 

improving the current ICT infrastructure as well, which would help such initiatives and 

also add value to the GST reforms. With improved ICT infrastructure, more skilled 

employment would be generated.  

 

However, it was also important to ensure that such initiatives are sustainable as current 

skillsets may be redundant with the influx of digital automation across the globe. Tourism 

and Agriculture are the best-placed sectors that might act as sustainable industries for 

job growth and overall prosperity of Uttarakhand.  

 

Radhika Jha, Secretary of Power and Urban Development, opined that solid waste 

management is becoming difficult in the State and a viable PPP model can be beneficial 

as a new avenue to attract new businesses.  

 

Lastly, S Ramaswamy summarised the FGD with the following action points: 

 

 Single Window Clearance System will be enabled to accept queries and grievances 

from existing businesses. 
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 Once new businesses attain ‘Deemed Approval’ status, they will be given a 

stamped document from the EoDB cell that will act as an evidence to facilitate 

verification process of other state departments and financial institutions.  

 Such stakeholder interactions would now be conducted regularly (every quarter) 

to facilitate businesses.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. 
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2. Focussed Group Discussion: World Integrity Centre (WIC) 

FGD was organised by Nazia Izuddin, President of World Integrity Centre (WIC). The FGD 

had diverse and small local entrepreneurs as participants to discuss the State’s 

competitiveness vis-a-vis EoDB. Mandeep initiated the discussion by introducing the 

project idea and why it was important to study this subject in depth and identify the 

existing gaps. Rahul spoke about CUTS’ role and keen interest in the project, which would 

be helpful for the overall growth and development of North-Indian states and attract 

businesses and investments in Uttarakhand.  

Shanthi initiated the FGD by sharing her experience till date on the project and presented 

some of the ideas and practices that US had adopted to improve competitiveness and 

EoDB across the country. This was in fact a free flowing FGD where participants were 

encouraged to share their experiences and issues in doing business in Uttarakhand. It was 

observed that the State is still plagued with severe corruption and regulatory issues that 

hamper growth and progress of small businesses.  

 

While small businesses are supposed to provide Employee Provident Fund (EPF) and 

comply with Employee State Insurance (ESI) Act, the stringent labour reforms and 

deficiencies in medical facilities do not synergise with promoting employee welfare. The 

current GST regime has mandated all MSMEs to comply with various processes that had 

deeply impacted business operations, especially handicraft sector. Besides, small 

businesses need to have a collective voice while raising such issues at the right platform. 

Outcomes of the previous FGD were highlighted for the knowledge of the participants and 

they were advised to participate with IAU, so that to benefit all MSMEs as they are the key 

job creators and act as important suppliers to large industries. 

 

Rahul summarised the FGD by explaining that despite all challenges, MSMEs have the 

drive and energy to grow and would continue to do so in future. It was suggested that 
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while problems and challenges will be there, it would be important to flag viable solutions 

among like-minded stakeholder representatives and State Government in order to 

improve business environment in the State. 

 

3. Anoop Nautiyal, Founder, Gati Foundation 

This one to one meeting was scheduled to get a perspective from Anoop Nautiyal, 

Founder, Gati Foundation, an important non-state actor prevalent in Dehradun since 

2017 and working on issues like Urbanisation, Road Safety and Public Health. He first 

asked Shanthi to offer three viable solutions out of the two FGDs that took place with 

government and industry. Shanthi responded by saying that the State must work on 

fundamental challenges of corruption, labour reforms and basic infrastructure (ICT, 

logistics, rail-road connectivity) that would go in a long way in creating a sustainable and 

competitive business environment along with attracting more investments. This would 

ensure the State’s overall development, growth and prosperity. 

 

He then listed down three persistent challenges that are creating hurdles in the progress 

of the State: 1) ‘Inconsistent Political Leadership’ with ten Chief Ministers during the 

entire 17 years since the origin of Uttarakhand as a State; 2) ‘Shifting of Goal Posts’ 

approach with no clear focus on aligning state objectives with the State’s strengths on 

tourism, renewable energy, organic farming, horticulture; and 3) ‘Benchmarking’ 

approach as the State constantly compares itself with either Uttar Pradesh as it was part 

of it before been carved out with Chhattisgarh or Jharkhand as these States were formed 

along with Uttarakhand in November 2000, or with other Himalayan States, such as 

Himachal Pradesh or the North-East states that have been in existence much before 

Uttarakhand.  

 

Nautiyal also shared an interesting fact that Uttarakhand ranks the highest in number of 

protests as compared to all other Indian states. While such is the case, there has been no 

effort to channelise the energy and vibrancy of these protests for the State’s benefit. The 

State has provided many high profile leaders and visionaries to the nation, but largely the 

population lacks entrepreneurial skills.  

 

Some innovative ideas like converting the Hardiwar-Rishikesh region as the world’s Yoga 

Centre would have a trickle-down effect in developing entrepreneurial ecosystem and 

working on the State’s strengths to become more business-friendly. While the State has a 

lot of potential and hardworking population, it is important to overcome the above-

mentioned challenges in order to catalyse investments and business growth. 
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4. Meeting with Harish Chandra Singh, Editorial Head, Amar Ujala, 

Dehradun City 

This meeting was scheduled with Harish Chandra Singh to understand the local media’s 

views and perspective on the State’s progress on EoDB reforms. Shanthi, Mandeep and 

Rahul shared their experiences from previous FGDs and Jaipur Tour to provide a 

background and highlight some key findings on the theme. 

 

Singh highlighted several on-ground challenges that the State Government must 

immediately focus to become more competitive and ensure sustainable EoDB measures 

for the growth and welfare of Uttarakhand. He began the discussion by saying that there 

is a distrust issue among citizens as inconsistent state leadership with their repeated 

promises and publicity stunts have dented their hopes and beliefs.  

 

In terms of employment, though there are large-scale industries in Uttarakhand but most 

of them are merely packaging units and not work on research and innovation. As a hilly 

state, Uttarakhand has been impacted with extreme weather conditions and lacks basic 

infrastructure to overcome such conditions.  

 

Singh summarised the discussion by sharing that there seems to be a hope with this new 

State Government elected in March 2017 as the political party at the State and Centre are 

similar. This will ensure better coordination and more funding for pushing the State’s 

reforms.  
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Annexure: List of Stakeholders in the Speaking Tour 

NAME COORDINATES 

Jaipur, Rajasthan 

Ghanshyam Singh - Partner, ADF ghanshyam.ve@outlook.com 

Malti Jain - Consultant malti_jn@yahoo.co.in 

Sachin Sogani - Director, Finesse 

Advisory Services Pvt. Ltd. 
sachinsogani@finesseadvisory.in  

Rakshat Hooja - Coordinator, 

Minnesota Studies in International 

Development 

rakshat@gmail.com 

R C Sharma – Former Chairman of 

RERC & CEO, Morning News Media 
rrccsharma@gmail.com 

Sukant Jodha - Asal Durg 

Enterprises  
suryakantjodha@gmail.com  

Edward Dickinson - India 

Inspiration  
edwarddickinson@gmail.com 

Rashmi Dickinson - Founder, 

Amber Trust 
rashmidickinson@gmail.com 

Pradeep S Mehta - Secretary 

General, CUTS International 
psm@cuts.org 

S.P. Chandak - Professor Emirates 

Honorary Director, Birla Institute 

of Technology and Science 

(BIMTECH) 

suryachandak53@gmail.com 

Ashish Gaur - Press Trust of India ashishgaurpti@gmail.com 
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Divya Agnihotri - Assistant 
Professor, Department of Arts, 
Manipal University 

divyaagnihotri2008@gmail.com 

Ramesh Kumar - Senior Associate, 

Foundation for MSME Clusters 

(FMC) 

ramesh.kumar@msmefoundation.org 

Piyush Poddar - Executive Leader, 

Axelerant Technologies  
catchpiyush@gmail.com 

Girish Goyal - Chairman, The 

Institute of Company Secretaries of 

India 

girishgoyal_93@yahoo.com 

Shipra Bhutani - CEO & MD, Skill 

Connect 
shiprabh@yahoo.co.in 

Vimal Kothari - Zee News kotharivimal@gmail.com 

Abhishek Jain - estitch.in abhishek.aits@gmail.com 

Jayant Gasor - Clin MD jayantgasaro@gmail.com 

Partha Das - MNIT partha67@gmail.com 

Avinash Kumar - MNIT avinash08330@yahoo.com 

Sankar Barman - MNIT barman.sankar@gmail.com 

Sourav Choraria - Clin MD sourav.choraria@gmail.com 

Lakshay Parnami - Clin MD laksh.parnami@gmail.com 

Monika Yadav - MNIT 2016ren9012@mnit.ac.in 

Arpan Khandelwal - MNIT arpankhandelwal25@gmail.com 
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Priyam - MNIT priyam.tewari23@gmail.com 

Falti - MNIT faltiteotia@gmail.com 

Mayank - MNIT 2016ren9058@mnit.ac.in 

Sreekant Tripathy – Assistant News 

Editor, Times of India 
sreekant.tripathy@gmail.com 

Amit Kumar Kedia (CA) - Director, 

Kedia Corporate Advisors 
amit@kcapl.com 

Sanjay Mamgain – Deputy Director 

Industries, Department of 

Industries, Government of 

Rajasthan 

indrajfo1@rajasthan.gov.in; 

eodb2016@gmail.com 

Vivantha Prasad – EY Consultant, 

Government of Rajasthan 
vivantha.prasad@in.ey.com 

Rao Rajendra Singh – Deputy 

Speaker, Government of Rajasthan 
 

Dehradun, Uttarakhand 

S Ramaswamy - Chief Secretary 

Uttarakhand & Chairman SIIDCUL 

chiefsecyuk@gmail.com, 

cs-uttaranchal@nic.in 

Manisha Panwar - Principal 

Secretary - MSME, Govt. of UK 
secyuk.msme@gmail.com 

Pankaj Gupta - President, IAU  pankajgupta30@hotmail.com 

Rajiv Maheshwari - CMD, Shashwat 

Cables Pvt. Ltd. 
cmd@shashwatcables.com 
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Pramod Kalani - Oasis 

Laboratories Pvt Ltd. 
pramodoasis@yahoo.co.in 

Ashok Windlass - Windlas Biotech 

Pvt. Ltd. 
akw@windlassbiotech.com 

R N S Rawat - Rawat Engg. Tech rawatengg@rediffmail.com 

Amar Jil Singh - Uttarakhand 

Environment Protection & 

Pollution Control Board 

asoberai@yahoo.com 

Dr Anand Srivastava - Labour 

Commissioner Uttarakhand 
- 

Dr P K Pandey - Additional 

Secretary, Labour & Employment, 

Govt. of UK 

- 

Radhika Jha - Secretary, Power & 

Urban Development, Govt. of UK 
- 

Arvind Singh Hyanki - Secretary, 

Forest & Drinking Water, Govt. of 

UK 

ahyanki@gmail.com 

Anil Gupta - Ferrocon anilferrocon@gmail.com 

Sameer Dhingra - Comet Bulbs cometbulbs@gmail.com 

Harbans S Chugh - Secretary, 

Labour, Govt. of UK 
SCHEDULECHUGH@gmail.com 

R. Rajesh Kumar - Managing 

Director - SIIDCUL 
md@siidcul.com 

Hemant Koorich - Secretary IAU hkoorich@gmail.com 
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Amit Kanwar – DCF, Forest 

Department 
amitkanwarfo@gmail.com 

Vipin Kumar – DLC, Labour 

Department 
vipinkdlc77@gmail.com 

V K Suman - Additional Secretary, 

Urban Development 
vksumanias@gmail.com 

Dr Rajendra Singh - Additional 

Section Officer 
rskathait2009@gmail.com 

Rajendra Kumar - General 

Manager, MSME  
mpr@doiuk.org 

Kanhan Vijay – Consultant, Ernst 

Young 
kanhan.vijay@in.ey.com 

Virendra Singh - Chief Secretary 

Office 
svirendra50@gmail.com 

Priyamvada Iyer - Premier 

Nutraceuticals Pvt. Ltd. 
priyamvadaiyer@gmail.com 

Naina Saggi - Hotel Emerald 

Heights 
nainasaggi@gmail.com 

Geetikaa - Gauri International contactgeetikaa@gmail.com 

Dr Aloka Niyogi – Life Coach aloka_n@yahoo.co.uk 

Harshit Sehdev - Tram harshit_sahdev@yahoo.com 

Maulshree - Designs By Maulshree maulshreeonline@gmail.com 

Vishal Mittal vishalreads@gmail.com 
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Smita Vaish - Hotel Himalaya Castle smitavaish2@gmail.com 

Joshua Paljor Hishey - Principal 

Designer, Alaya Design Studio 
joshuahishey@studioalaya.com 

Richa Ghansiyal - Partner, Alaya 

Design Studio, Dehradun 
- 

Sonal Verma & Ravi Verma - 

Harshit Gupta - Chartered 

Accountant 
- 

Nazia Izuddin - President, World 

Integrity Centre 

naziaizuddin@gmail.com; 

president@wicindia.org 

Anoop Nautiyal – Founder, Gati 

Foundation 
anoop.nautiyal@gmail.com 

Harish Chandra Singh – Editorial 

Head, Amar Ujala, Dehradun  
ddn-edithead@ddn.amarujala.com 
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