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TO WHOM IT MAY CONCERN

This is to certify that CUTS International as part of the “Pilot project on Capacity
Building on Electricity Reforms in Select South Asian Countries (Bangladesh, India and
Nepal) populatly known as the RESA Project supported by NORAD, undertook a
consumer perception/satisfaction survey in 10 districts across project tetritories
(Rajasthan and West Bengal in India, Nepal and Bangladesh) in two phases.

At the beginning of the project a consumer baseline survey was conducted in 10 districts
in each project tertitory, with the aim to understand the perception of the consumer’s 7s-
a-vis regulatory reforms. Towards the end of the project, a final consumer survey was
conducted to assess the project impact in creating awareness and enhancing capacity of
CSOs & consumers and also to chart out the next steps.

The assignment involved a survey of 700 consumers i.e. close to 5000 consumers were
covered across project tettitories. The survey was conducted with different categories of
respondents (domestic, non-domestic, agriculture and industrial) using a structured
questionnaire. The questionnaire consisted quantitative questions along with some scope
of gathering qualitative responses, identification & documentation of case studies, data
entry and analysis and report generation.

CUTS International completed the said assignments professionally and within the
stipulated time period.

Thanking you.
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