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TRAINING WORKSHOP FOR 
CIVIL SOCIETY ORGANIZATIONS AND 

CONASC PARTNERS IN RAJASTHAN 
 

JUNE 07-08, 2019 
VERMELLO 2, HOTEL SAROVAR PREMIERE, JAIPUR, RAJASTHAN 

 

 
FRIDAY, 07TH JUNE 2019 

09:00 – 09:30 Registration  

09:30 – 09:45 

Opening Session  

Deepak Saxena, Assistant Director, CUTS International 

Introduction to Workshop, Participant’s Introduction  

09:45 – 10:00 Filling up of Pre-Workshop Questionnaire 

10:00 – 10:30 
Session I: Introduction to CONASC, Objectives, purpose, etc.  

Mohini Ganguly, Research Associate, CUTS International 

10:30 – 11:00 

Session II: Introduction to Electricity Governance Structure 

Anshuman Gothwal, Executive Director, Bask Research Foundation 

Introduction to electricity governance structure at Center and 
Rajasthan state including the role of Rajasthan Electricity Regulatory 
Commission, Ombudsman and responsibilities of Generator, 
Transmission & Distribution Companies. Major regulations, acts and 
policies dealing with the electricity governance. 

11:00 – 11:15 Tea Break 

11:15 – 12:45 

Session III: Redressal of Consumer Grievances – Existing Tools, 
Regulations, Procedures 

P. K. Gupta, XEN-Commercial, JVVNL 

Understanding of various methods of reporting of complaints such as 
toll-free numbers, social media, IT based solutions, grievance cells 
etc. The responsibilities of Discom as per terms & Conditions of 
supply of electricity with general information about guaranteed 
parameters for supply of electricity as per Standard of Performance. 
Role of office of the electricity Ombudsman, consumer grievance 
redressal forums, their duties and jurisdiction. Structure of escalation 
of complaints via various mechanisms. Discussion of Rajasthan 
Electricity Regulatory Commission (Guidelines for Redressal of 
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Grievances) Regulations, 2008 and other consumer focused 
regulations.  

12:45 – 13:45 

Session IV: Interactive Discussion on Complaint filing and 
Grievance Redressal 

Manish Mehta, Energy Sector Expert 

Hari Prasad Yogi, Founder, Consumer Legal Help Society 

Anshuman Gothwal, Executive Director, Bask Research Foundation 

Discussion on nature of actual complaints those are likely to come to 
the CONASCs and ways of on-ground implementation of existing 
framework & regulations. Potential problems that may arise in 
implementation of existing regulations & procedures and ways by 
which these problems can be addressed. The grievances brought by 
CONASC Staff would be addressed by the experts. 

13:45 – 14:45 Lunch 

14:45 – 15:30 

Session V: Exercise on Writing an application to Grievance 
Redressal Forum/Ombudsman 

Anurag Mishra, Associate Fellow,  CUTS International  

Writing an application to Grievance Redressal Forum / Ombudsman 
for redressal of grievances brought by respective CONASC Staff as per 
recommendation given by experts in previous session. 

15:30 – 15:45 Tea Break 

15:45 – 16:30 

Session VI: Understanding of Electricity Bill 

Anmol Soni, Research Associate, Bask Research Foundation 

Information on the tariff structure, electricity bill along with how to 
convey this information simply and usefully to grassroots consumers. 
The details of the consumer bands, assessing your own consumption, 
and other details will be discussed in this session. The nature of 
electricity bill related complaints generally received at Discom and 
ways to resolve these would be discussed. 

16:30 – 17:30 

Session VII: Exercise on Estimation of Demand for new 
electricity connection 

Anmol Soni, Research Associate, Bask Research Foundation 

Estimation of Demand for new electricity Connection and Quiz on 
understanding of Electricity Bill 

17:30 – 19:30 

Discussion with CONASC Partners (Only by invite) 

A final discussion with CONASC partners on their roles and 
responsibilities and any concerns they may have for the CONASC 
activities. The immediate activities and tasks will be finalized. 
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SATURDAY, 08TH JUNE 2019 

09:30 – 09:45 
Re-Cap of Day I  

Anurag Mishra, Associate Fellow,  CUTS International 

09:45 – 11:00 

Session VIII: Escalation of Grievances: CGRF and Ombudsman 

D K Jain, Deputy Director, RERC Ombudsman Office 

Expert speaker, Mr. D.K. Jain, will elucidate on the procedure to be 
followed in grievance redressal when consumers are unable to gain 
redressal at the CGRF level. The role and duties of the Electricity 
Ombudsman will be discussed. The procedures and methods as 
followed by Electricity Ombudsman and experience sharing shall be 
done. 

11:00 – 11:15 Session Break 

11:15 – 12:30 

Session IX: Tariff Calculation                      

Anshuman Gothwal, Executive Director, Bask Research Foundation 

This session will discuss the process of tariff calculation for 
electricity; to bring about understanding of the tariff and help them 
address consumers who feel the tariff is too high, as well as bring 
about understanding for the purpose of future regulatory 
engagement. The focus points for intervention in determination of 
tariff by consumers shall be discussed and other factors which 
impact tariff shall be discussed. 

12:30 – 12:45 
Closing Remarks & Feedback of the Participants 

Udai S Mehta, Deputy Executive Director, CUTS International 

12:45 – 13:15  Filling up of Post-Workshop Questionnaire and Feedback Form 

13:15 – 14:00 Lunch and departures 

 

 

********** 


