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Institutions and governments worldwide are striving to create frameworks for data governance while trying
to achieve an adequate balance amongst parameters such as data rights, fair competition, innovation, and
consumer protection. Similar trends have been observed in India, with Personal Data Protection Bill in the
pipeline; proposed Non-Personal Data (NPD) Governance Framework; recently released intermediary
guidelines; and other sector level frameworks. Since consumers feature across the data value chain,
consumer welfare needs to be central to future of data governance.

This webinar aims to engage with key stakeholders and policymakers to deliberate on following

concerns in the data governance ecosystem from consumers' perspective:

* How appropriate balance can be achieved between community and individual rights in data, particularly
when the state requires access to data to prevent harm?

* How can the privacy concerns emerging from blurred binaries between personal and NPD could be
addressed, through appropriate institutional frameworks?

* How can data trustees' and intermediaries' framework empower consumers to exercise their rights over
data, without unduly impacting innovation?

* What are the emerging consumers harms in the data ecosystem? What can be the effective redress
mechanisms for the same?
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