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Jaipur City Mobility Plan 
 

Introduction 

Defining Mobility 

Traditionally, mobility assumes the movement of people and goods between two 

points, largely addressing the need based on distance to be travelled and 

frequency of travel. But this traditional definition overlooks peoples readiness to 

movement, affordability and cost competitiveness. Rapidly growing urban 

centres, shrinking spaces and resource and need for on demand access to desired 

mobility services stresses the need to re-look at the very definition of mobility. 

Further, as an inclusive thriving society, mobility also needs to account for social 

and environmental sustainability norms.  

 

This report attempts to define a new paradigm of Sustainable Mobility, design to 

meet dynamic and evolving mobility needs of an urban centre, with economic, 

environmental and social sustainability as it defining pillars.  

This report outlines a more broader definition of mobility, wherein we include 

distance and access. 

 

Mobility is how much distance can be covered in a given time keeping into purview 

all means of transit are interconnected and available.  

 

Defining Sustainable Mobility  

There are different definition that may be used. The Brundtland Commission 

(established by UN) articulates Sustainable development as pathways that meets 

the need of present, without compromising the ability of future generations to 

meet their own needs. The Winnipeg Centre defines sustainable transport 

system as one that enables individuals and societies to satisfy their needs for 

access to activity areas in complete safety, in a way that is compatible with the 

health of mankind and ecosystems, and which is also balanced fairly between 

different generations. It’s a system that will come with reasonable costs, that will 

operate efficiently and that will offer all populations a choice between different 

transport alternatives. So, one of the characteristics this system needs to have is 
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the ability to limit polluting emissions, waste etc, so as to try and ensure that the 

planet’s ability to absorb all of this is not exceeded. 

 

While many Sustainable Mobility definitions exist and are practiced around the 

globe, one must observe them to be in line with their respective urban area 

challenges. With the immanent mobility challenges of Jaipur, both in 

infrastructure and integrated planning, stakeholders agree that the city may 

adopt a dynamic and catalogued understanding of sustainable mobility, which 

contextualizes local challenges, goals and aspirations. It thus becomes pertinent 

to define Sustainable Mobility Indicators that are relevant, responsive and 

achievable to the city mobility needs. Stakeholders for the city of Jaipur propose 

the following definition- 

 

A mobility system that responds & serves connectivity needs of the people, 

enterprises and industry while enhancing its heritage value within the scope of 

smart city vision. This mobility system must be socially fair, economically inclusive 

and strive for low carbon footprint. 

 

Sustainable Urban Mobility Planning 

Before we work on Urban Mobility Plans, it is important to understand and 

recognise end goals. Goals shall encompass social, environmental and economic 

aspirations for the city, providing a guiding pillars for formulation of a 

Sustainable Mobility Plan for the city. Once mobility goals for the city have been 

identified and agreed to by relevant stakeholders, the next step is to define the 

objective of the Sustainable Mobility Plans and map indicators which shall be 

critical for monitoring progress, efficacy and efficiency of the plan. 

 

Goals 

A mobility plan therefore builds on the involvement of all concerned 

stakeholders through participatory, transparent and accountable decision-

making. Taking due consideration of integrating various factors, a coordinated 

effort should be made into the development of a Sustainable Urban Mobility Plan 

(SUMP). Following minimum goals are proposed for Jaipur city. 

 

1. Accessibility and Connectivity for all 

Mobility ecosystem by definition is meant to provide connectivity in an efficient 

manner. Complexity of mobility needs demand focus on mid mile and last mile 
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connectivity to comprehensively meet mobility needs of people and businesses. 

But accessibility lays out a paradigm for affordability, comfort, efficiency, safety 

and above all social equity. The mobility ecosystem needs to serve people from 

all walks of life, and needs to be conscious of needs of underserved, specially-

abled, all genders and all age groups. 

  

2. Zero Accidents 

Zero accident is a philosophy that aims for road safety that will eventually work 

towards zero loss of life, injury and damage to property. It places extremely high 

value to all forms of life forms, human and animal. The vision shall include both 

survivability after accident and avoiding accidents in the first place.  

 

3. Convergence with Urban Planning 

Traditional urban focused disciplines such as urban design and planning do not 

have the tools and scope to accommodate multi sectorial planning such as solid 

waste management or transport planning. Converging methodologies and urban 

design tools must have a co-modal approach to urban mobility wherein two 

overlapping current planning issues of expanding capacity to handle private 

traffic and extending upgrading transit mass system are integrated together 

under a unified policy vision. With various initiatives undertaken in the urban 

development of a city and to cater to the growing mobility demands of the users, 

it is imperative to bring a policy convergence that leads to a clear, consensus 

based sustainable urban plan.  Further, to eliminate future ‘retrofitting’, one 

must view transport/mobility planning as an integral part of urban plans 

wherein all changes in land use interventions are connected and coordinated 

with urban spatial expansion and development 

 

4. Financial viability and sustainability 

For any mobility system to continue to serve its intended purpose, financial 

viability is central to its sustainability. While the state may choose to subsidise or 

cross-subsidise, same shall be done after carefully mapping and budgeting 

resources; for the purpose of social benefit and create a positive bias. 

 

5. Low carbon and environment friendly 

Mobility system is amongst the most significant contributors to emissions and 

air pollution. Moreover, development of mobility infrastructure can have a 

significant impact on natural ecosystem and the construction process itself 

typically has a high carbon and emission footprint. Hence, it is critical that 
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emission limits for CO2, SOX, NOX, particulates and other pollutants are 

identified, regulated and controlled, which account both vehicular movements 

and supporting  infrastructure development. 

 

Improving Sustainable Mobility 

Demand and Supply market modifications are core strategies that can help 

improve a city’s approach towards sustainable mobility. Actionable measures 

can be taken if the supply of transport is tweaked, thereby modifying behaviours 

(infrastructure investment). While we can reduce supply by limitng usage of 

vehicles that have a comparitive lower sustanbalility (as defined by concerned 

authorities). Alternatively, actionable measures can also be taken if the demand 

is taken care of, which invariably involves congestion control considering most 

people move around the same areas within a city perimeter.  

 

Jaipur City Mobility Landscape 

Jaipur, also known as the Pink city, is the capital of state of Rajasthan. Jaipur 

Development Authority (JDA) is the nodal government agency responsible for 

the planning and development of Jaipur. Jaipur region, comprising the area 

under Jaipur Development Authority, includes Jaipur city, Amber, Sanganer and 

towns and settlements of Bassi, Shivdaspura and Chandlai, Bagru, Chomu, 

Achrol, Jamwa Ramgarh and contiguous areas. The total population of Jaipur city 

according to the 2011 census was 30,46,163 and is projected to reach 64,95,000 

by the year 2025, which includes migration and floating population components.  

 

Various functions such as planning, regulation, infrastructure development, 

service provisions, etc. come under the purview of various agencies and 

authorities both at the centre, state and city level. From the below map, one can 

see an overlap of various authorities w.r.t to the functions they carry out at the 

Jaipur city level.  Map 1 makes the distinction between Union, state and city and 

the respective work they undertake. Map 2 makes the distinction between 

various state departments/agencies and the respective functions that are 

mandated to oversee. 
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Rajasthan State Road Transport Corporation(RSRTC)

52 DEPOTS 4700 BUSES 950000 PASSENGERS 
PER DAY 

1800000 KM PER 
DAY

Jaipur Metro 

9 Metro stations
170 Passenger 
trains per day

4 coaches in 
each metro train

Vehicle composition: 

Data points to a wide range of dynamic systems that feed into one another 

affecting the end utilization of the mobility solutions. Road network inventory, 

traffic volume count, speed and delay, consumer opinion/behavior, willingness 

to pay, etc. all provide for a system map that comprehensively capture the 

current state of vehicle compositions of Jaipur city.  

 

Publicly available data points towards public bus data, capacity of the Rajasthan 

State Road Transport Corporation, and Jaipur Metro. Bus route & Frequency, 

JCTSL route, and bus fare data source is attached in Annexure I. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

290 Buses 3 Depots 160,000 
Passengers per day 



7 

The charts below capture the vehicle composition in Jaipur city in public, freight 

and personal mobility segments. It is evident that the city is dominated by low 

capacity vehicles, while the personal mobility segment is dominated by 2 

wheelers. These unique characteristics are reflective of mobility needs and its 

economics in Jaipur city. Policy instruments and planning need to be cognizant of 

these characteristics to seed transition towards low carbon mobility. 
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2025 1979 1857 1874 1820 1586 1490 

4850 4625 4571 4557 4511 4317 3805 

6741 6588 6484 6587 6888 7329 7389 

5405 4891 4968 5249 5955 5865 5736 

5281 
5162 5089 5325 5454 4975 4646 

2 0 1 0  2 0 1 1  2 0 1 2  2 0 1 3  2 0 1 4  2 0 1 5  2 0 1 6  

ACCIDENTS REPORTED IN JAIPUR 

Bus Truck Car/Jeep Two Wheeler Other Vehicles

833 819 

297 
601 

1043 

238 293 

70 

212 

520 

Jaipur East Jaipur West Jaipur North Jaipur South Jaipur Rural

Road Accidents in Jaipur in 2017 

Injured Fatal

Accident Areas 

Accidents data was procured from publicly available data1 to evaluate the 

accidents occurred for different vehicles (bus, trucks, 2W, etc.), mapping of areas 

where the accidents took place by zoning Jaipur as East, West, North, South, and 

Rural with describing the accidents as fatal and injurious and a hotspot for 

accidents map with specific locations trace.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                         
1 Road accidents data for Rajasthan: 
http://transport.rajasthan.gov.in/content/transportportal/en/transport/road_safety/Comparative.html#p
ar2_text 

Accident hot spots: http://transport.rajasthan.gov.in/content/dam/transport/transport-
dept/pdf/roadsafty/5.xlsx 

http://jaipurtrafficpolice.rajasthan.gov.in/AccidentHotspots.aspx 

http://transport.rajasthan.gov.in/content/transportportal/en/transport/road_safety/Comparative.html#par2_text
http://transport.rajasthan.gov.in/content/transportportal/en/transport/road_safety/Comparative.html#par2_text
http://transport.rajasthan.gov.in/content/dam/transport/transport-dept/pdf/roadsafty/5.xlsx
http://transport.rajasthan.gov.in/content/dam/transport/transport-dept/pdf/roadsafty/5.xlsx
http://jaipurtrafficpolice.rajasthan.gov.in/AccidentHotspots.aspx
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South East 

200 Feet Bypass Circle. B-2  Bypass Circle 

Badarwas Tiraha Gopalpura Road. Goushala Tonk  Road 

Dwarkadas Park Circle. Front Road of  India  gate Tonk  Road 

Government Hostle Circle. In Front of Saras Parlour 

Jyoti Nagar Thana Moad Sahkar Marg. Trimurti  Circle 

Dhuleshwer  Garden Circle. In Front of M.N.I.T Gate 

  Bajaj Nagar 

West North 

Panipetch Tiraha Road Towards Nahargarh and Jaigarh 

Dahar Ka Balaji ICICI Bank Circle Vidhyadhar Nagar 

Khetan Circle In Front of Vidhyadhar Nagar Stadium 

Alka  Tiraha Galta Gate Circle 

Road No. 14 Sikar Road Meena Petrol Pump Cut Dehli Road 

Jodla Power House RAC Cut Dehli Road 

In Front of Hyper City Jhotwarw Pulia Idgah Pada Mandi  Dehli Road 

Kanta Choraha Dhobi Ghat 

Road No. 5 Cut Express Highway Ram Garh Moad 

Dhabas Pulia Express Highway Bandh ki Ghati 

Gandhi Path Queen's Road Kanak Ghati 

  Manbagh 

  Sarva Moad 
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The city is an amalgamation of diverse social and economic centers. To illustrate 

this, 3 different regions of Jaipur city are discussed below.  

 

A. Mahindra World City (MWC) 

Mahindra World City, Jaipur is promoted as a public private partnership between 

the Mahindra Group and Rajasthan State Industrial Development and Investment 

Corporation (RIICO), with an aim to provide a holistic and attractive destination 

for companies looking to establish their base in North India. Located off NH8 

(Golden Quadrilateral) and within the DMIC influence zone, it is spread across 

3000 acres. The project is a global benchmark in sustainable development and 

has a Multi-Product Economic Zone (SEZ) spread across over 1500 acres. 

Domestic Tariff Area (DTA) spread across 1000 acres, in combination with 

planned co-located social infrastructure. 

 

A brief highlight of Mahindra World City is presented below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mahindra World City 3000 Acres 

Multiproduct SEZ 1500 Acres 

Domestic Tariff Area 1000 Acres 

Social Infra 500 Acres 
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Business Zone Social Infrastructure 

• IT 

• Engineering Related 

• Handicrafts 

• Apparels 

• Gems & Jewellery 

• Warehousing and Logistics 

• Residential 

• Learning 

• Health Institutions 

• Recreational Zones 

 

 

Key highlights of Mobility Needs  

• Most of the employees travel from Jaipur to MWC, a distance of 

approximately 20 kms 

• Connectivity with Jaipur city is the major issue.  

• Only one JCTSL bus connecting Mahindra World City to Chomu pulia with 

5 trips in a day. 

• Main congestion points between MWC and Jaipur: Mahapura Junction, 

Bhakrota, Gopalpura Bypass, Vaishali Nagar 

 

Mobility preferences  

Category Description Preference 

I Top Management Personal Vehicle, App based taxi, 

Company Cab 

II White-collar Workers Company Bus, Company Cab 

III Blue-collar Workers City buses, Shared Tempo, 2-wheeler 

 

Mobility Challenges 

• Due to the lack of adequate public transport, high dependency on private 

cabs and shuttle service providers. 

• Intercity congestion because of high volume of traffic and Improper 

junction switch on NH48. 

• MWC also faces following key Connectivity bottlenecks: 

 Connectivity of outer ring road to divert heavy vehicles 

 Bagru to Sanganer road widening required for Airport connectivity 

 Lack of flyovers on NH48 at key congestion junctions. 
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 Absence of bus routes connecting MWC with Mansarovar, 

Gopalpura and Vaishali Nagar 

 

B. Sitapura Industrial Area 

Sitapura industrial area was built in 1990. The idea was to help industrialists 

dissolving their various problems at ground level and at departments level 

regarding area’s development, many issues related to industries development at 

ground level, clearance, fundamental structures, principally facilities, and 

develop a power full delegation of industrialists.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Key characteristics of Sitapura Industrial Area 

• Total Area: 30 acres 

• Regulated by: Sitapura Industries Association   

• Number of Industries: approx. 2500 

• Number of people currently work in the area: 5-6 lakh 

• Major industries: Garment, Jewellery, Wooden handicrafts, Wire and 

Cables 

 

Mobility Preferences 

• Average distance traveled for sample set is more than 15km 

• 30% people use personal 4Wheeler, rest largely prefer Ola / Uber bike 

• Public transport is not preferred because of overcrowding 
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• Major congestion between 7-10am, and 5-10pm 

• High pedestrian traffic causes slow-down of traffic at India Gate 

• Ample pedestrian space, but limited by encroachments, waste dumping 

and lack of repair 

 

Category Description Preference 

I Senior Employees of MNCs and 

Start-ups 

Personal Vehicle, App based taxi, 

Company bus 

II Supervisors, Junior Staff, 

Students 

Personal bikes, City Buses, Shared Auto, 

school buses 

III Labor, Guards, Cleaner City buses, private buses, by foot 

 

Mobility Issues 

 Heavy dependence on traffic police for regulation of traffic. 

 High pedestrian traffic causes slow-down of traffic at India Gate 

 Low respect for traffic rules 

 Inefficiency of traffic police to manage traffic and congestion. 

 No strict rules for heavy freight vehicles 

 Unavailability of public transport at peak hours 

 Safety is a major concern for women, which discourages them from using 

public transport 

 

C. Walled City 

Encircled by a six meters high and three meters thick wall, Jaipur Old City, a 

UNESCO World Heritage Site, was built according to a grid plan interpreted as 

per the Vedic architecture. The architecture of the city exhibits both Hindu and 

modern Mughal culture. The architecture and planning of the city are an epitome 

of Urban planning. Fusion of commercial, residential and community spaces is an 

example of progressive planning designed to minimize mobility needs. Further, 

ample shaded pedestrian space gives high value to pedestrians, a rarely seen 

phenomenon in modern urban planning. The streets feature continuous 

businesses, exhibit centers, art & craft centers, and other tourist attracting sites.  
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Key Characteristics of Old City (Jaipur) 

• Area1: 11143 Sq km 

• Road Length per 100 sq km area1: 50.99 

• Vehicles per sq km1: 18295 

• Regulated by: Jaipur Municipal Corporation 

• Market: Marble sculptures, Perfume, Spices, Textiles and Jewelry. 

 

Mobility Preferences 

 Most of the shopkeepers and workers prefer personal (2-wheeler) vehicle. 

 General public prefer their own vehicle, app-based cabs and/or E-rickshaw 

for last mile commute. 

 Tourists find it difficult to explore and old city’s arterial and congested roads 

 Private buses are preferred over public buses because of flexible routes and 

stops. 

 Preference to private transport to public transport 

 

Mobility Challenges 

 High volume and slow-moving traffic 

 Poor traffic management in peak hours 

 Encroachments and loading/unloading in corridors become obstacle for 

pedestrians 
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 Low carriage capacity utilization of roads because of encroachments, slow 

moving vehicles and poor parking practices 

 Non streamlined execution of city metro and smart city projects creating 

critical bottlenecks 

 Absence of regulation of E-rickshaws, effecting mobility behavior, further 

aggravating mobility challenges 

 

Many attempts have been previously made by researchers to map complexity 

and challenges of mobility in Jaipur city, especially the old city. There has been a 

consistent increase in number of 2-wheelers and cars on the road, while 

infrastructure development has also taken place in tandem.    

 

A study undertaken in 2015, underlined Volume/capacity ratios for a few roads 

in the walled city. Surajpol-Chanpol Road, Amer Road and MI Road had 0.75, 0.85 

and 0.81 V/c respectively. These ratios clearly indicated heavy flow of traffic, 

congestion and restricted maneuverability, clearly indicating that mobility 

planning is failing to meet the minimum desirable objectives. 

 

Lack of parking facilities also continue to be a pain point in congested areas 

across the city, especially in Old City. Unauthorised encroachments on roadside 

parking space by street vendors creates anarchy, especially near Chandpol. 

Despite two major parking facilities at Ramniwas Bagh and Aatish Market, shop 

owners and their employees prefer using short-duration parking space in front 

of shops. Shuttle bus service started in 2013 to connect various key points in the 

Old City failed because of non-utilisation, clearly indicating a gap between 

expectations of public planners and behaviour of the people. 

 

Jaipur city is a fusion of heritage and modern centers, wherein social and 

economic fabrics are intricately intertwined. Further mobility needs, challenges 

and willingness to pay across different regions is very diverse. This is evident 

from the 3 different regions studied above. As a rapidly expanding urban and 

commercial center, the mobility needs of Jaipur city are subjected to dynamic 

changes. Hence, mobility planning for such a city has to be a continuous process, 

which engages all relevant stakeholders. Ground-up or demand-based mobility 

planning is essential for purpose of efficiency and utilization. 

This report attempts to provide recommendations to address complexities of 

urban mobility planning based on inputs of stakeholders and experts engaged in 

the project. 
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Integrated 
Land-use and 

Transport 
plan  

Improved 
Accessibility  

Improved 
Pedestrian 
Facilities  

Introduce 
Parking 

Facilities  

Improved 
Safety Of 

Travel  

Reduction In 
Traffic 

Congestion  

Reduction In 
Pollution  

 

Challenges and Recommendations for Mobility Planning 

Jaipur has seen significant inflow of investments over the year to address its 

mobility needs. This includes building and maintenance of roads, flyovers and 

other ancillary assets. Innovative projects such as Bus Rapid Transit System 

(BRTS), introduction of high capacity buses and Jaipur metro project have been 

often hit with various roadblocks or failed to meet desired objectives. The 

ambitious Jaipur city metro has lagged behind in implementation because of 

financial and legal roadblocks. 

 

JDA published a report on Comprehensive Mobility Plan (CMP) for Jaipur in 2010 

– a visionary document which aimed to transform mobility ecosystem in Jaipur 

city. The document clearly suggests that there is no dearth of planning capacity 

in the city institutions. That being said, the CMP never saw the light of the day. In 

its absence, the city is crumbling under the pressure of growing congestion on 

road and increasing safety related issues. 

 

 

 

Figure 2: Key challenges as per comprehensive mobility plan of Jaipur 
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Underutilization of road capacity. 

Inadequate radial transport around city periphery. 

Personalized transport is growing at a rapid rate of 13% and limited road space has 
led to overcrowding and congestion. 

Both public and private buses are inadequate in terms of comfort and frequency. 

In-efficient rationalization of routes and unregulated public transit routes. 

Low average commutation speed (16Kmph) in commercial areas during peak hours. 

 

1. Absence of Regulatory Framework and Enforcement Body 

Unlike power sector wherein capacity planning, investments and return on 

investments is regulated by State Electricity Regulatory Commission or 

Central Electricity Regulatory Commission, a parallel constitutional provision 

is completely missing in the transport sector. Even when the city expresses 

interest in an integrated multi modal transport system, in the absence of a 

centralised regulatory and planning body, various transport institutions work 

in silos resulting in failure to address connectivity needs and propagating 

system inefficiencies. The Ministry of Urban development over saw the 

making of an operations document for Unified Metropolitan Transport 

Authority in May 2016, but there was no follow up action on the same. 

 

Further, in the absence of Standards of Performance for transport services 

and a monitoring agency to implement the same, public transport suffers from 

poor service quality, lacks comfort and has high rate of accidents. 

 

Recommendations:  

- While it is suggested that Government shall initiate necessary steps 

towards constitution of a regulatory body to ensure synchronization 

between different transport institutions, prudent planning, transparency 

and accountability.  

Figure 3: Objectives of Comprehensive mobility plan for Jaipur 
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- It is recommended that in the absence of a regulatory body, an empowered 

committee or provisional body may be constituted with necessary rights 

and resources to conduct planning exercise, coordinate between different 

institutions and monitor progress. 

  

2. Ownership of Mobility Plan 

Along with land utilistion plans, Jaipur Development Authority is also 

responsible for Urban Mobility Planning. That being said, JDA acts more as an 

advisory body in context of mobility planning, as it neither have any rights or 

resources to implement or monitor mobility plans. The agency also lacks the 

capacity to continuously garner critical data, qualitative feedback and 

forecasting capabilities to draw a comprehensive mobility plan. The agency is 

invariably dependent on third party vendors to provide these critical inputs. 

 

Further, mobility needs traverses intra city, inter city, and inter state 

jurisdiction. For the purpose of integrated multi-modal planning, it is 

necessary that at least concerned institutions (air, land and water transport, 

along with institutions across jurisdictions) come on a common platform to 

share their projects and investment plans. 

 

3. Stakeholder Participation and Support 

There is enough evidence that suggests that many interventions and plans for 

addressing mobility challenges in the past have often failed, either because of 

resistance by locals or because of mismatch between design and behavior 

patterns of intended target populations. Transport infrastructure and mobility 

plans often impact established livelihoods, social interactions or religious 

practices; wherein even well intended interventions fail to meet their 

objectives.  

 

Recommendations 

- Involve stakeholders from early stage of project design to leverage local 

knowledge, capture aspirations and reservations, and understand 

willingness to pay. 

- Execute pilots with a strict focus on learning and institutionalization of 

experience. 

- Continued stakeholder engagement throughout pilots and scale-up stage 

to alleviate any disconcerting factors.  
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4. Investment Planning 

Fiscal deficits have plagued the public transport systems because of many 

reasons. Poor route planning, under-utilization of assets, non-viable tariffs, 

non-transparent and poorly planned subsidy allocations, operations and 

maintenance etc. are some of the commonly observed issues across the public 

transport systems in India. The absence of resource realization coupled with 

reliance on deficit financing has lead to authorities struggle with financial 

crisis. The sector has failed to raise funding for through more efficient 

channels such as municipal bonds. 

 

Recommendations 

- Comprehensive demand-based mobility planning, duly accounting for 

competition and disruption (technology and business models). 

- Fund raising through low cost channels such as green bonds and 

municipal bonds. 

- Planning for funding cycle for asset maintenance, replacement and 

augmentation. 

 

5. Absence of integrated mobility system 

Under the Jaipur’s Smart City Mission, multi-modal public transport is one of 

the key focus area. Although the theoretical understanding of an integrated 

multi-modal transport system is existing as described in the Figure. xx, the 

initiatives and projects planned look at mobility solutions in isolation and 

hence shows a clear lack of thrust towards integrated mobility planning. 

While there might be certain quantum of funds available for deployment 

under National Smart City Mission, isolated pilots without a long term scale-

up strategy are typically set-up for under performance or failure. 
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Recommendations: 

- Comprehensive integrity mobility planning which strategical uses national 

and state policy provisions to meet the desired end goals. 

- Integrated planning with public and private mobility solutions provider, 

accounting for resource availability, demand and scaling potential. 

- Develop framework for competitive, dynamic and fair tariff determination 

to ensure viability of public mobility solutions. 

 

6. Institutional Capacity 

City institutional capacities are unable to keep pace with pace of innovation in 

policy, design, technology and business models. Sustainability and low carbon 

mandates are rarely integrated into urban planning initiatives.  

Recommendations 

- Build institutional capacity of planning agencies and build a goal-oriented 

framework to serve as a guide for mobility plans. 

  



21 

 

7. User Behavior 

User behavior or response typically have considerable degree of unpredictability 

in any environment or ecosystem. Same is true for user behaviors toward 

mobility options. A city is a mix of individual with diverse community and 

economic backgrounds. Understanding macro behavioral is a very important 

element for effective mobility planning. A quick look of many mobility initiatives 

and public response to them reinforce this.  

 

Recommendation 

- Include all stakeholders in mobility planning through appropriate 

planning. 

- Impact of incentives and penalties need to be carefully understood before 

integrating into policy measures. 

 

Some other key suggestions for prudent and efficient low carbon urban 

mobility planning are as below. 

i. Integration of public, private and personal mobility options by accounting 

for efficiency, behavioral choices and economic 

ii. Integrated mobility solutions shall cover mid-mile and last mile 

connectivity, reducing or eliminating the need for personal transport. 

iii. Recognize the market shift towards demand-based mobility vs supply-

based mobility. Mobility solutions need to be cognizant of where and 

when of mobility needs. 

iv. While a low carbon mobility system demands prioritization of non-

motorised transport, role of same needs to be carefully defined.  

v. Doors shall be opened to private investments to provide parking and 

parking management solutions. 

vi. Map mobility resources, needs and goals. Mobility plan shall distinctly 

identify priorities and trade-offs. 

vii. It is critical to define the tenure of mobility plan and review cycles. It shall 

account for possibilities of disruption, take cognizance of same, and plan 

for controlled disruption to ensure competition and quality of supply. 

viii. Focus needs to be aspects of mobility relevant for larger urban design 

challenge. 

ix. Air pollution is increasingly becoming a challenge for common 

populations, and hence may be used as an important indicator for 

mobility plans and to gain stakeholder confidence. 
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x. Technology and policy intervention for regulating user behavior and 

traffic such as geo-fencing or congestion based pricing are going to play a 

key role 


