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Why Bike Taxis Matter?
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Accessibility to Assets and Livelihood Opportunities1

• Leveraging existing privately owned motorcycles reduces upfront investment requirements 
and improves access to income-generating opportunities
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2 Affordable and Time-Efficient Mobility Option
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3 Reduction in Traffic Congestion
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4 First & Last-Mile Connectivity

• Bike taxis complement public transport systems by providing quick, on-demand feeder 
services where traditional public transport is limited

5 Environmental Sustainability

• Lower fuel consumption and a smaller environmental footprint, particularly for short urban 
trips

• EV and clean fuel integration can reduce emissions, improve urban air quality, and contribute 
to India's net-zero emissions target by 2070 while advancing SDGs 11 and 13
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Need for the Study (1/2)



Key Challenges

• Inconsistent State-Level Interpretations of 
the Definition of Motorcycles

• Fragmented State Regulations

• Uneven Policy Implementation

• Divergent Vehicle Classification (Transport 
vs Non-Transport)
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Consequences

• Non-uniform Safety & Compliance Standards

• Regulatory Uncertainty for Drivers & 
Platforms

• Constrained Urban Mobility & Livelihoods

Need for the Study (1/2)



Study States and Approach
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Stakeholder 
Consultations

• Government Officials from Transport 
Departments

• Platform Aggregators
• Motor Cab Unions
• Worker Representatives
• Domain Experts

Literature Review

• Central Regulations
• State Policies
• Judicial Precedents
• Government Datasets
• Academic & Policy Literature
• Global Best Practices

Data 
Triangulation

• Findings
• Recommendations→



Comparative Assessment Framework

• How are bike taxis formally recognised within the legal and regulatory framework of Study States?

• To what extent are bike taxi services operationally permitted and implemented on the ground, 
including the use of private motorcycles for commercial passenger transport?

• What permit and licensing requirements govern bike taxi operations across jurisdictions?

• What operational conditions and compliance requirements are imposed on bike taxi services?

• What State-level policy priorities influence regulatory approaches towards bike taxi services?

• How do Study States perceive and address concerns relating to safety, worker welfare, consumer 
protection, and market regulation?

• How do Study States perceive the risks and benefits of bike taxis for platform aggregators, workers, 
consumers, and the broader urban mobility ecosystem?
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Key Findings (1/3)
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1 Licensing Architecture Varies Widely and Creates Uneven Entry Barriers



2 Explicit Permission for Aggregation of Non-Transport Motorcycles is Still Limited

Key Findings (2/3)
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3 Mandatory EV Inclusion Targets Constrain Worker Entry in the Short Term

• High upfront EV costs limit worker entry

• Limited finance and charging infrastructure slow EV adoption

• Mandatory EV-only policy -  Delhi

• EV and other fuel categories- West Bengal and Rajasthan

• Inclusion of non-transport bike taxis- Rajasthan with conditions

• No explicit mention about bike taxis- Kerala

• Non inclusion of non-transport bike taxis- Delhi, Maharashtra, West Bengal

Unexplored Revenue Potential of Bike Taxi Services for State Governments4



Key Findings (3/3)
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5 Provision of Social Protection Coverage 
for Bike Taxi Drivers

6Transparency and Passenger-
Protection Requirements are 

Strengthening

• GPS tracking, emergency contact features and 

driver verification

• Minimum passenger insurance of 5 Lakhs -

Rajasthan

• PwD inclusive measures- Rajasthan, 

Maharashtra

• Choice for female drivers- Rajasthan, West 

Bengal, Maharashtra

• Minimum health (₹5 lakh) and accident (₹10 lakh) insurance 

coverage- Rajasthan, West Bengal, Kerala

• Compliance with POSH Act, 2013

• Minimum revenue sharing with drivers



Need for a Harmonised Framework

A proportionate and predictable regulatory framework across States is essential to balance innovation, 
commuter safety, ease of compliance, & livelihood generation
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Recommendations (1/3)

Structured Authorisation of Non-Transport Motorcycles

• States may operationalise Clause 23 of the 2025 MVA Guidelines through notified schemes under Section 

67(3) of the MVA following Rajasthan

• Clear Standard Operating Procedure (SOP) for conversion like Vietnam and Thailand or compliance-based 

like Indonesia

1
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2 Platform-Authorised Usage Model

• Adopt compliance-based daily/weekly/monthly permit system or trip-linked digital permits integrated with 

platform 

• QR-based stickers or permit decals

• Proportionate regulatory framework that differentiates between full-time commercial operators and 

platform-enabled use
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Recommendations (2/3)
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Revenue Model for States



Recommendations (3/3)

Harmonisation of Safety and Welfare Standards

• Annual third-party audits of pricing and allocation algorithms

• Trip-based micro-cess shared by aggregators, drivers, and States for social security

• Nationwide women-driver and passenger preference features

• Uniform standards for helmets, insurance, grievance redressal, safety training, and fare transparency
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Incentive-Based Electrification

• Replace immediate EV mandates with phased adoption targets 

• Support drivers through subsidies, affordable finance, and credit guarantees

• Expand charging and battery-swapping infrastructure before imposing mandatory electrification

Promote Collaborative and Evidence-Based Regulation

• Encourage continuous consultation among governments, platforms, drivers, and consumers

• Use regulatory sandboxes and conduct Regulatory Impact Assessments

• Strengthen unified digital compliance system with awareness generation amongst gig workers

5

6
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Thank You
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Report Launch

Scan your Report Here 
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