Dear Reader,
This 18th issue of spotlight talks about the consumers right to an
informed choice through Broadband labels in the wake of TRAI
recommendations to enhance Broadband Speed and Connectivity.
Stay safe and Healthy!

What Are Consumer Broad Band Labels (CBLS)?

CBL (akin to nutrition labels on food packages) for consumers entails the
actual monthly performance of their services on the parameters discussed

above. There are many readable and understandable forms of CBL, which

provide relevant information to consumers in a concise infographic

format.



https://en.wikipedia.org/wiki/Packet_loss
https://en.wikipedia.org/wiki/Bit_rate
https://en.wikipedia.org/wiki/Throughput
https://en.wikipedia.org/wiki/Transmission_delay
https://en.wikipedia.org/wiki/Availability
https://en.wikipedia.org/wiki/Jitter
https://www.youtube.com/watch?v=7m4aK4LuPBw
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Examples of quantitative (QoS) and qualitative (QoE) labels, designed by

Consumer Unity & Trust Society (CUTS) and the Indian Institute of Technology,
Delhi (IIT-D), in 2017 have been given above.

Such CBLs are in use in Singapore, the United States of America (U.S.A) and

many of the European countries have also accepted the need for CBLs.
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PLACES THE POWER WITH THE CONSUMER:

X

The CBLs empower the consumer with knowledge and allow them to

choose as per their needs and requirements.

INCREASE TRANSPARENCY:
Such information disclosure will help in creating awareness amongst
consumers on different QoS parameters, and also help in bridging the

information gap on the actual performance of service providers.

Immediate Action Points

TO CREATE AN AWARE CONSUMER BASE: Undertake initiatives

for improving transparency by ISPs by declaring actual network

performance to consumers in form of CBLs containing monthly

summary of their performance parameters like speed, latency, usage as

per mobile phone apps etc.

TO PROMOTE TRANSPARENCY: For consumers to make informed

choices, regulators can identify an agency to regularly test bandwidth

and also then provide the consumers with data to make informed choice.
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https://www.youtube.com/watch?v=C-N9faev3KE
https://cuts-ccier.org/project-launch-meeting-consumer-broadband-labels-for-greater-transparency-informed-consumers/
https://www.youtube.com/watch?v=7m4aK4LuPBw

